3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"O 3awuTe npasB notpedbutenen"

[okyMeHT npefoctasnieH KoHcynbTaHTIINIOC
www.consultant.ru

[ata coxpaHeHnus: 16.01.2024


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

7 dpeBpans 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEMN

Cnncok N3MeHsAILWNX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-93,
o7 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93, ot 25.10.2007 N 234-93,
oT 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
oT 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-d3, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, oT 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-$3)

Hactoawuin 3akoH perynupyeT OTHOLLEHMS, BO3HMKalLMe Mexay noTtpebuTensamu v usrotoBuTENsMMU,
NCnonHUTeNaMKU, UMNopTepamu, Npogasuamu, Bnagensuammn arperaTopoB MHgopmauumn o ToBapax (ycnyrax) npu
npogaxe TOBapoB (BbINOMIHEHWM paboT, okasaHuu yCcryr), ycTaHaBnvMBaeT npasa notpebuTtenen Ha npuobpeTeHue
TOoBapoB (paboT, ycnyr) Hagnexatlero kayecTsa u 6esonacHbiX ANs XU3HWU, 300pPOBbS, UMYLLEECTBa NOTpebutenew
N OKpyXawllen cpedbl, nonyvyeHne wuHdopmaumm o ToBapax (pabortax, ycnyrax) m o6 uX M3roToBUTENNAX
(vcnonHuTenax, npogasuax), O Bragenbuax arperatopos MHgopmaumm O ToBapax (ycrnyrax), npocBelleHue,
rocy4apCTBEHHY0 1M OBOLLECTBEHHYIO 3aluUTy MX MHTEPEeCcOB, a TakkKe onpedenser MexaHusMm peanu3aumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnosib3yemble B HaCTosALlemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTawmn nnM MUcnonb3ywmnn ToBapbl (paboTbl, YCNyrn) WCKMHOYMTENbHO AMS JINYHbIX, CEMENHbIX,
AOMALLUHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLEeCTBNEeHMEM NpeanpuHuMaTenbCckon AeaTenbHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTESNb - OpraHM3auMsi HEe3aBMCUMMO OT €€ OpraHu3alWOHHO-NPaBoBOM (OpMbl, a Takke
WHAMBUAYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AiS peanu3aumm notpebutensaw;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBucMMO OT €€ OpFaHMSaLLMOHHO-HpaBOBOVI CbOprI, a TaKxe
I/IHD,VIBI/ID,yaJ'IbeIﬁ npeanpuHuMmartenb, BbiNOJIHAKOLWNE pa60TbI nnn okasbiBawwine ycnyrum FIOTpe6I/ITeJ'IFIM no
BO3Me3aHOMY OOroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOW POPMBbI, a Takke UHANBUAYaANbLHBLIN
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsIM Mo 4OroBOpy Kynnun-npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

absay ytpaTtun cuny. - PegepanbHbit 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obssatenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBMIEHHOM UM MOPSIAKE, UK YCNOBUSIM Aorosopa (npu nx
OTCYTCTBMM WX HEMOSIHOTE YCNOBUIA OOLIYHO NpeabsiBhsieMbiM TpeboBaHUAM), UK LenaM, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onMcaHui npu
npoaaxe Toapa no obpasyy 1 (Unun) No oNUCaHuIo;

(B pea. PepepanbHbiX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, WNnn BbIsiBNSAETCA
HeOAHOKpPaTHO, UNW NPOSBAETCS BHOBb NOCMNE €ro YCTPaHeHUs, unu gpyrne nogobHele HeJocTaTku;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OesonacHocTe ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryri) Ans XW3HW, 300pOBbS,
MUMyLLECTBa MOTPEOUTENS M OKpyXKatollel cpedbl Npu OObIYHbIX YCIOBUSIX €ro WUCMOSIb30BaHWUsi, XpaHeHWs,
TPaHCMOPTUPOBKM U yTUNU3auuK, a Takke 6e3onacHOCTb NpoLiecca BbINONHEHUS paboThl (Oka3aHWs yCnyru);

YyNONHOMOYEHHasA Wu3rotoBuTeneMm (MpodaBLOM) OpraHmsauus WnM  YNonHOMOYEHHbIV WU3roToBUTENEM
(npogaBuoM)  mMHAMBMAYanbHbIM  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAss  opraHu3aums  unu
YNOSIHOMOYEHHbIN  MHAMBUAYANbHBIA NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsAWas onpeaeneHHyo
OeATenbHOCTb, WNW  OpraHuMsauus, cosgaHHas Ha Tepputopum Poccuickon ®egepaunmm nsrotoBuTenem
(npogaBuoM), B TOM 4MCNEe MWHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSAIOWME
onpeeneHHble (OYHKUMM Ha OCHOBaHWW AOroBOpa C M3roToBUTENeM (NPoAaBLOM) WM YMOMHOMOYEHHbIE MM Ha
npuHATHE 1 yaoBneTBopeHne TpeboBaHui noTpebuTenen B OTHOLEHWM TOBapa HeHaanexalero kavyecrtea, nmbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3aperncTpupoBaHHbIn  Ha  TeppuTtopun  Poccuiickon  ®epepauunn,
BbINOSMHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPAHHbIM  M3rOoTOBUTENEM (MHOCTPAHHbIM MPOAABLUOM), W YMNOMHOMOYEHHBbI WM Ha MNpUHATUE U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAnexallero KayecTsa;

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auuOHHO-MPABOBOM (OPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBASAKLIME MMMNOPT ToBapa ANA €ero nocnegylwen peanusaumm Ha TeppuTopum
Poccuinckon degepaumu;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa WHdopmauum o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3aumoHHO-NPaBoBOM (OPMbl NMOO MHOUBMAYamNbHBIM NpeanpuHMMaTenb, KoTopble
ABNAIOTCA BragenblamMu nporpaMmbl AN 3MeKTPOHHbIX BbIYUCIIUTENbHBIX MaLUWH 1 (Unun) BrnagenbuamMmu camTa u
(vnn) cTpaHuubl canta B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT" u KoTopble NpefocTaBnsioT
noTpebuTento B OTHOLUEHMU OMNpederieHHOro ToBapa (ycnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWUTLCS C
npeanoxeHnem npojasua (MCNONHWUTENs) O 3aKkMioYeHUM [JOoroBopa Kynnu-npogaxu ToBapa (gorosopa
BO3ME3HOro OKasaHus YCryr), 3aknioyuTb C MpoAdaBLoOM (UCMONHUTENeM) OOroBop Kynnu-npofaxu (4orosBop
BO3ME3HOro oKasaHus YCnyr), a Takke NpouM3BeCcTU NpeaBapuTENbHY0 OnnaTy ykasaHHOro Toeapa (ycnyrm) nytem
HanNU4YHbIX pacyeToB NMOO NepeBoAa AEHEXHbIX CPeACTB BrnafenbLy arperatopa B paMkax npMMeHsieMbiX opm
0Ge3Hanu4YHbIX pac4eToB B COOTBETCTBUM C MyHKTOM 3 cTatbk 16.1 HacToswero 3akoHa n PegepanbHbIM 3aKOHOM
oT 27 nioHa 2011 roga N 161-93 "O HaunoHanbHOM NnaTeXHon cucteme".

(ab3au BeBegeH PepepanbHbiM 3akoHoMm oT 29.07.2018 N 250-03; B peq. PeagepanbHoro 3akoHa ot 31.07.2020 N
290-03)

nasa |. OBLLUME NMNOJTOXEHUA
Crtatbs 1. [lpaBOBOE perynMpoBaHue OTHOLWIEHM B 06nacTu 3awmThbl NpaB noTpedurenen

1. OTHOLWweHUA B 06nacTy 3awmThl NpaB nNoTpeduTenen perynupytotcsa paxagaHCKum Kogekcom Poccuinckom
depepaumm, HacToAWMM 3akOHOM, OpyrumMu degepanbHbiMM 3akoHaMu (danee - 3aKOHbl) U MPUHUMAEMbIMU B
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?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIt0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 16.01.2024

COOTBETCTBUM C HUMW UHBIMW HOPMAaTUBHBLIMWU NPaBOBLIMU akTamu Poccuiickon Penepaumm.
(n. 1 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNMpasutenbsctBo Poccunckon degepaumm He BnNpase nopyyaTb deaeparnbHbiM opraHaMm UCNONMHUTENBHON
BNacTU NPMHUMATb aKTbl, COAepKaLlne HOpMbl O 3alimMTe npas noTpebutenen.

MpaBuTtensctBo Poccuiickon ®enepaumnun BnpaBe v3gaBaTtb And notpebutens v npogasua (M3roToBUTENS,
NCMOMHUTENs!, YMNOMHOMOYEHHOW OpraHusauuMn WnvM YNofHOMOYEHHOr0 WHAMBWAYaNbHOrO npeanpuHuMaTtens,
uvnopTepa, Bnagenbua arperatopa) npasuna, obasaTenbHble NPW 3aKMIOYEHUM WM MCNOSMHEHUU MNyONNYHbIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KYyNnU-NpOAaxu, dHeprocHabkeHus, OOroBOPOB O BbINOMHeHUM pabot u ob
oKasaHun ycnyr).

(ab3au BBepeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3; B peq. PepepanbHoro 3akoHa ot 24.04.2020 N
144-®3)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapogHblie goroBopbl Poccumnckon degepaumm

1. Ecnn mexayHapogHbim gorosopom Poccuiickon ®egepaumy yCTaHOBMEHbI MHbIE MpaBunia O 3alimTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHSIOTCA NpaBuia MexgyHapoaHoro
gorosopa.

2. PelleHNss MeXrocyaapCTBEHHbIX OpPraHoB, MNPUHSATbIE HAa OCHOBAHWW MOJIOXKEHUA MeXOyHapOoOHbIX
porosopoB Poccunckon degepaumm B UX UCTOMNKOBaHMMK, npotmeopedawem KoHctutyumm Poccuinckon degepaumum,
He noanexar ncnosnHeHuto B Poccuiickon ®epepauun. Takoe NpoTMBOpPEUYnE MOXET ObITb YCTAHOBIEHO B NOpPSIAKe,
onpegeneHHom deaepanbHbiM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®epgepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Cratba 3. [lpaBo noTpebGuTenen Ha NnpocBeLleHMe B 061acTu 3awmThbl NpaB NnoTpedéutenen

1. MNpaBo noTpebuTenen Ha npoceBelweHMe B obnacTu 3awuTbl npaB notpebutenen obecneuvmBaeTtcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHu B dedeparnbHble rocygapCTBeHHble obpa3oBaTerbHble
CTaHAapTbl U obpasoBaTenbHble NPOrpaMMbl, a TakkKe MOCPEACTBOM OpraHvM3auum cucTeMbl MHdopMaumnu
noTpebutener ob nx NpaBax U 0 HEOH6XOAMMbIX AENCTBUSX MO 3aLUTe 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusauuu npasa notpebuTtenen Ha npoceelleHne B 06racTu 3awmTbl npas notpeburtenen
OopraH rocyaapCTBEHHOrO Hag3opa OcCyllecTBNsSeT (POPMMPOBaHUE U BeAeHUe OTKPbITOro u obLwenocTynHOro
rocy4apCTBEHHOr0 WH(OPMALUMOHHOIO pecypca B ob6nactv 3awuTtbl npaB noTpebutenen, kavectea U
6e3onacHocTu ToBapoB (paboT, ycnyr) B nopsgke, yctaHosrneHHoM NpasutenbctBoM Poccunckon ®enepauun.

(n. 2 BBegeH ®egepanbHbM 3akoHOM oT 11.06.2021 N 170-d3)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsi3aH nepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCTBUM B AOrOBOPE YCNOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNOMHUTEND)
00s13aH nepepatb notpebutento ToBap (BbINOMHUTL pPaboTy, OkasaTb YCMyry), COOTBETCTBYHLIUA OBbIYHO
npeobsiBngeMbiM TpeboBaHUSIM M NPUroaHbIA ANst Lenewn, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro popa
06bI4HO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnoyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTteHns ToBapa (BbINOMHEHUS paboThbl, OKasaHus ycnyru), npogasel, (MCNoNHUTENb)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, OkasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsiMu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

4. MNpu npogaxe ToBapa no obpasuy u (Um) onucaHuio npoaaesel, 06s3aH nepeaaTtb NoTpebuTenio Toeap,
KOTOpPbI COOTBETCTBYET 06pasLly 1 (UnK) ONUCaHWIO.

4.1. MNpu npogaxe oTAENbHLIX BUAOB TEXHUYECKN CMOXHBIX TOBApPOB C NpeaBapuUTENbHO YCTaHOBNEHHbIMU
nporpaMmamMn AN  3MEKTPOHHbLIX BbIYUCAUTENbHLIX MaWWH noTpebuTtento obecneunBaeTcsl BO3MOXHOCTb
nucnonb3oBaTb OTAENbHblE BUAbl TEXHWYECKU CIOXHBIX TOBApOB C MNpeaBapuTerlbHO YCTaHOBMNEHHbIMU
nporpaMmamu Onsi 3fEeKTPOHHbIX BbIYUCIIUTENbHBIX MallWH, CTpaHaMu MNPOUCXOXAEHMSI KOTOPbIX SBMSIHOTCS
Poccuiickaa ®egepaunsa wnum gpyrve rocygapctBa - uYneHbl EBpasuiickoro aKOHOMMUYeckoro cotosa. [lepeveHb
OTAENbHbIX BWOOB YKA3aHHbIX TEXHUYECKU CIOXHbIX TOBApPOB, MOPSAOK COCTaBMEHUS U BEAEHUSI MepeydHsi
nporpaMm [AOnsi  3MEKTPOHHbIX BbIYUCIMTENbHBIX MalUMH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SBMSIOTCS
Poccuiickaa ®enepaumst unu gpyrue rocygapctea - uneHbl EBpasnMcKoro SKOHOMWYECKOro coko3a M KoTopble
OOJDKHbI ObITh NpeaBapuTENIbHO YCTAHOBIEHDI, U MOPAAOK UX NPeABapUTENbHOM YCTAaHOBKM, BKIoYas TpeboBaHus
K oyHKUMOHUPOBaHUIo, onpeaenstotcs NpasutensctBom Poccuiickon ®epepauumn.

MpenBapuTENbHO YCTAHOBIEHHbIE NPOrPaMmbl 1151 SNEKTPOHHbBIX BbIYUCIUTENbHBIX MaLUWH, UCMOfMb3yeMble
noTpebutenem Ha oTAernbHbIX BUAAX TEXHWYECKM CIOXHbBIX TOBApOB ANA AOcCTyna K MHOpMauuu Ha canTax B
MH(POPMALMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "MHTepHeT",  OOmkHbl  obecneuMBaTb  BO3MOXHOCTb
ncnonb3oBaHusa 6e3 ONOMHUTENBHBIX HACTPOEK (MO YMOMYaHMI0) MOUCKOBOW CUCTEMBI, CTPAHOW NMPOVCXOXAEHUS
koTopon sensieTca Poccunckasa Pepepaums wnu gpyrue rocygapcrBa - YneHbl EBpasuiickoro SKOHOMMYECKOro
cow3a, B nopsigke, ycTaHoBneHHoMm [lpaButenbctBoM Poccuiickon ®Pegepaumn. TpeboBaHUst K yKasaHHOW
MOMCKOBOW CUCTEME M NOPAOOK ee onpeaeneHns yctaHaenmeatotcs MpaButenscTBom Poccuiickon ®enepauun.

MpenBapuTenbHO yCTaHOBMNEHHbIE NPOrpamMmbl A58 SNEKTPOHHbBIX BbIYUCIAUTENBHBLIX MaLUVH, NCMOMb3yeMble
noTpebutenem Ha oTAenbHbIX BUAAX TEXHWYECKM CIOXHbIX TOBAPOB, AOMMKHbI B TOM YMCIe BKNOYATb NporpaMmmy
AN 9MEeKTPOHHbIX BbIYMCIUTENbHBIX MalUWH, KOTopas npeHasHayeHa Ans novcka, NpocMoTpa u npuobpeTeHns
nporpamMm AN 3NEKTPOHHbIX BbIYUCAUTESNbHBIX MallWH, MPUMEHSEeMbIX MoTpebuTensMm € KCNofib30BaHUEM
TEXHWYECKN CMOXHbIX TOBapoB (4anee - eAuHbI MarasmH NpUoXeHun), U dYHKLUMOHUPOBaHWE KOTOPOM
OCYLLECTBMAETCA C YY4EeTOM OCHOBHbIX MPUHLMMOB, YTBepXAdaemblX deneparnbHbiM OpraHoM WCMOSHUTENbHON
BMacTy, OCYyWeEeCTBAsAWMM GyHKUMM N0 BbipaboTke W peanu3auum rocygapCTBEHHOW MOMWUTUKM U
HOPMaTUBHO-NPABOBOMY pPErynnmpoBaHuMio B cdepe WMHAPOPMAaLMOHHBLIX TexHonorni. ®degepanbHbIi  OpraH
NCMOMHUTENbHOW BNacTu, OCYyLEeCTBASIOWMIA OYHKLMK MO BbipaboTke 1 peannsaumu rocygapCTBEHHON NOMUTUKM U
HOPMaTUBHO-NPaBOBOMY PEryrMpoBaHnio B cdepe MH(POPMAaLMOHHBIX TEXHOMOMMIA, Takke yTBepXaaeT nepedeHb
nporpaMm Ansi 9NEKTPOHHbIX BbIYUCIUTENbHBIX MalUWH, pasMellaeMblX B €OMHOM MarasvHe MNpUroXeHnn B
0bsa3aTenbHOM nopsigke.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMK Mopsiake npefycMoTpeHbl obsisaTenbHble TpeboBaHMs K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTb YCryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHusAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbsa 5. MpaBa 1 06513aHHOCTM U3roTOBUTENA (MCMONMHUTENSA, NpoAaBLa) B 0651acTU yCTaHOBIEHUA
CpoOKa cnyx0bbl, cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOro CpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIA A58 OJIUMTENBHOIO UCMNONMb30BaHWS, U3roTOBUTENb (UCTMOSNHUTEND)
BNpaBe YyCTaHaBMMBaTb CPOK CMyXObl - nepvop, B TeYeHWe KOTOPOro MU3roTOoBUTEMb (MCMONHUTENb) 00s3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUID M HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEeOOCTaTKM Ha OCHOBaHUWM nyHkTa 6 ctatbyn 19 M nyHkTa 6 crtatbm 29
HacTosLwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuWTenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENbBHOrO
MonNb30BaHWsA, B TOM YMCIie KOMMMEKTYLWUX U3genuii (aetanen, ysnos, arperaToB), KOTOpble MO UCTEYEeHWUM
onpegeneHHOro nepvoga MoryT npeacTaBnAaTb OMNAacHOCTb ANS XW3HW, 340POBbSA NOTPeOUTENs, NPUYMHATL Bpen
€ro MMYLLIeCTBY UMW OKpY>KatoLLeln cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKkKe MHbIMU eQuHULaMu
n3mepeHuss (KMromeTpamu, MeTpaMv W MPOYMMM  E€OMHULAMW WU3MEepeHMst ucxogs U3  (PyHKUMOHANBHOMO
Ha3HayeHus1 ToBapa (pe3ynbTtata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoagyKTbl NMTaHus, NapioMepHO-KOCMETNYECKNE TOBapPbI, MeAUKAMeEHTbI, TOBapbl ObITOBON XUMUX 1
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENbL (MCNONHUTENDL) 06513aH YCTaHaBNMBATbL CPOK FOAHOCTY - Nepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTa) cuMTaeTcs HENMPUIroAHbLIM ANS UCMOSb30BaHUS MO HA3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaxa ToBapa (BbiNoNHEHNE paboThl) MO UCTEYEHNN YCTAHOBNEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbInONHEHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHMTENb) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTWUIHbBIN CPOK - Nnepuoa, B
TeueHne KOToporo B cnyvae obHapyxkeHus B ToBape (paboTe) HegocTaTka W3rotoBuTenb (MCMNOMHMUTENb),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnuM  YNOfMHOMOYEHHbIN  MHOAMBWAYaNbHbI  NpeanpuHMMaTenb,
nmnopTep obs3aHbl yaoBneTBOpuTb TpebosBaHns notpebuTens, ycTaHOBNEHHble cTaTbamu 18 1 29 HacTosLwwero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTenb BnpaBe MNpUHSATbL 0653aTenbCTBO B OTHOLLUEHUW HEOOCTATKOB TOoBapa, OOHapyKeHHbIX Mo
NCTEYEHNM YCTAaHOBIEHHOIO UM rapaHTUINHOIO Cpoka (AOMNONHUTENBbHOE 0653aTENLCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CoaepxaHne [ONONMHUTENBHOrO 0bsA3aTenbCTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatenctBa u
NOpsiAOK OCYLLECTBIEHUS NOTPebuTeNnem npas No Takomy 06a3aTensCTBY ONpeaensanTcs N3roToBUTENEM.
(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIVIHbIVI CpPOK, eClin OH He YCTaHOBJ1EH N3roTOBUTESIEM.

I'Ipop,aBeLL BnpaBe MNpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)|(eHHbIX no
ncrevyeHnmn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1IEHHOIo n3rotoBuTenem (JJ,OI'IOJ'IHI/ITeJ'IbHOG O6F|3aTeJ'IbCTBO).

CopgepxaHve pononHutenbHoro obs3atenbcTBa MpodaBua, CPOK AeNcTBusi Takoro obssaTenbcrtBa M
MOPSIAOK OCYLLEeCTBMEHNs noTpebuTenem npaB Mo TakoMy obs3aTenbCTBY OMNpedensioTcs LOroBOPOM Mexay
noTpebutenem v NpoaaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (NpoaaBel) HECET OTBETCTBEHHOCTb 3a HeOOCTaTKu ToBapa, OOHapyXeHHble B TeYeHue
cpoka OeWCTBUS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 ctaTtbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCcTBUS AOMNONHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
nyHKTOM 5 cTaTtbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. OO6SA3aHHOCTb W3roTOBUTENA oObecnevynTb BO3MOXHOCTb PEMOHTa U TEeXHUYeCKoro
obcnyxuBaHusa ToBapa

WaroToBuTenb 06g3aH oGecneynTb BO3MOXHOCTb UCMOMb30BaHUS ToBapa B TeuyeHue ero cpoka cryx6bl. [ns
3TOM Lenu uarotoBuTenb oGecrneunmsBaeT PemMOHT U TexHudeckoe OBGCryXvBaHMe ToBapa, a Takke BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraH13aumn B HEOBXOAMMBIX AN PEMOHTA U TEXHUYECKOro o6CnyxmBaHus
obbemMe M accopTMMeHTE 3anacHblX 4YacTeil B TEYeHWEe Cpoka MpPOM3BOACTBA TOBapa M MOCMeE CHATUS ero C
NPOU3BOACTBA B TEYEHUE CPOKa CryXObl TOBapa, a Npu OTCYTCTBUM TaKOro CPOKa B TEYEHME OecCHATU NeT Co AHS
nepefayv ToBapa noTpeéurento.

Crtartbs 7. NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

1. lMoTpebuTtenb, MMeeT NpaBO Ha TO, 4TOObI ToBap (paboTta, ycnyra) nNpu OObIYHBLIX YCIOBUSIX €ro
NCMOMb30BaHWs, XpaHEeHUsl, TPaHCNOPTUPOBKM U yTunusauum 6ein 6e3onaceH Ang XusHu, 30opoBbs NnoTpedutens,
oKpyXawlLlen cpefpbl, a Takke He MNPUYUHAN Bped MMYLLECTBY notpebutens. TpebGoBaHWsi, KOTOPbIE LOSIKHbI
obecneunBatb GesonacHoCcTb ToBapa (paboTbl, yCnyru) ANs XU3HU U 340pPOBbsi NOTPEOMTENs, OKpyXatoLlen
cpenbl, a Takke NpegoTBpalleHNe NPUYUMHEHUS Bpeda MMYLLECTBY NOTPebuTensi, sBnstoTcs obs3aTeNbHbIMU U
yCTaHaBMNMBaOTCA 3aKOHOM MMM B YCTAHOBIIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNasrotoButenb (McnonHuTenb) obsisaH obecneudnmBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIIEHHOIO CpoKka cny6bl UK cpoka roaHocTy ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
ycTaHoBun Ha ToBap (paboTy) cpok cnyxObl, oH 065a3aH obecneunTb 6e3onacHOCTb ToBapa (paboTkl) B TeUeHUe
JecaTun neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpep,, ﬂpVI‘-IVIHeHHbIl7| XU3HKN, 300pOBbHOD UMM UMYLLECTBY n0Tpe6|/|Ten$| BCrneacTBMe HeobecneyeHus
Ge3onacHocTn TOBapa (pa6OTbI), noanexuT BO3MELLEHUIO B COOTBETCTBUMN CO cTaTbel 14 HacTosiero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCNonb3oBaHWs ToBapa (paboTbl, YCryru), ero XxpaHeHus, TPaHCNOPTUPOBKA Y
yTunm3aumm Heobxogumo cobniogaTth cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
0053aH ykasaTb 9T\ npasuna B COMPOBOAMTENbHOW AOKyMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpOBKON MnM MHbIM crnocoboM, a nmpofasel (McnonmHuTenb) obs3aH AOBeCTU 3TW npaBwuna A0 CBeOeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBawowme ux 6e30nMacHOCTbL AN XKW3HKW, 340pOBbA  NoTpebutens,
oKpyXawlLlen cpefbl U nNpegoTBpalleHne NpuYnHEHUs Bpeda MMYLLEeCTBY noTpebuTtens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUIO B MNOpsakKe,
nNpegycMOTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMU aKTaMW.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nHcopmaumm o6 ob6a3aTtenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBMSA TpeboBaHUAM,
yKa3aHHbIM B NMyHKTe 1 HacTosLLen cTaTbu.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM 4ucCilie MMMOPTHOIO ToBapa, codepallero nHgpopmauumio, 3a
pacrnpocTpaHeHne KOTOPoW NpeaycMOTpeEHa agMUHUCTPATMBHASA UM YroroBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH deaeparnbHbIM 3akoHOM OT 05.12.2022 N 478-03)

5. Ecnn yctaHoBneHo, 4to npu cobnogeHnn notpebutenem yCTaHOBMEHHbIX MPaBUil MCMNONb30BaHUS,
XpaHeHus UnNu TpaHCNopTMPOBKN ToBapa (paboTbl) OH MPUYMHAET UM MOXET NMPUYMHUTD BPEA XU3HWU, 300POBbI0 U
nmywectsy notpebutens, okpyxkawwew cpege, MIrotoButens (UcnomHuTenb, npogasel) 06sa3aH
HeszamennuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobXoAMMbIX CMyYasx NPUHATbL Mepbl N0 N3bATUIO ero M3 06opoTa 1 0T3bIBY OT NoTpebuTens (noTpebutenen).

Ecnv npuumHbl Bpeaa yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONMHUTENL) 0053aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 06s13aHHOCTU
YMOMHOMOYEHHbIW hbeaeparnbHbIi OpraH UCMOSTHUTENBHON BNacTy MPUHUMAaET Mepbl MO OT3biBY TaKOro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa U (MnKn) OT NoTpeduTens unu notpedburtenern B Nopsake, YCTaHOBIIEHHOM
3akoHogartenscTBoM Poccuickon degepaumm.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycnyru), noanexaT BO3MELLEHWNIO
n3rotoButTenem (MCnonHuTenem) B NnofHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

Cratba 8. [paBo noTpebutensa Ha uHcdopmauuo 06 usrotoBuTene (McnonHuTene, npoaasue) u o
ToBapax (paboTtax, ycnyrax)

1. MoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeOBXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotosutene (MCNonHUTENe, NPoAasLE), pexume ero paboTbl U peanuadyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbn MHpOpMaUNS B HarnsaHon n gOocTynHon bopme AoBoauTes 4o
cBefeHuss notpedutener npu 3aknio4YeHMrM OOrOBOPOB KyMfM-NPOAaXM M OOrOBOPOB O BbIMOSIHEHUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMKM B OTAENbHBIX cdepax obcnyxmBaHusi NoTpebutenenm, Ha pPyCCKOM
A3blKe, a AOMNOSTHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaumm n poaHbix sa3bikax HapogoB Poccunckon ®epepaunn.

3. YnonHoMo4eHHasi opraHu3aums WM YNONHOMOYEHHbIN MHAMBMAYAlbHLIA  NpegnpuHMMaTens Mo
TpeboBaHMO MNOTPebuTens 00si3aHbl MNPeaocTaBUTb MNOATBEPXKAEHME CBOUMX MOMHOMOYMIA, BblTEKAKOWMUX U3
3aKMYEHHOrO0 UMW JOroBOpa € U3rotToBuTenem (NPoaaBLIOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauma 06 nsroroBurtene (ucnonHuTene, npoaasue, Bnagesnbue arperatopa)
(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTM A0 CBedeHus noTpebutensd upMeHHoe
HavMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoXaeHusa (agpec) m pexum ee paboTbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT yKkazaHHy MHAOPMaLmio Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (UcnonHUTenNb, Npodasel) - MHAMBUAYaNbHbIA NpeanpuHMmaTterb - OOMMKEH NpeaocTaBUTb
notpebutento MHGOPMaLUMO O TOCYAapCTBEHHOW peructpaumMm ¥ HaMMeHOBaHWM 3aperncTpyMpoBaBLUErO €ro
opraHa.

WMarotosutens (npogaseu) obsA3aH [oBecTM A0 cBefdeHus notpebutens QupMeHHoe HauMeHoBaHWe
(HaMmeHOBaHME), MECTO HaxoxaeHusi (agpec) M pexum paboTbl  YNONMHOMOYEHHOW OpraHu3auun unm
YMOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHUMaTens.

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHas opraHmMsauusi Ui ynormHOMOYEHHbIN MHAUBMAYANbHLIN NpeanpuHuMmartens B cnyvae
obpaleHns notpebutensa obsasaHbl 4OBECTU OO €ro cBedeHus nHgopmauuio o cebe n usrotosmtene (npogasLe)
(dbupmeHHOE HavMMeHoBaHWe (HavMeHOBaHWe), MEeCTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumMoHHbI HOMEP 3anucy O CO34aHUW PUANYECKOro nuua, damMunmnilo, UMs, OTY4eCTBO (eCnn MMeeTcs),
rocyfapCTBEHHbIA perncTpauuoHHbIn HOMep 3anvcu O rocyaapCTBEHHOW peructpauumn guamyeckoro nuua B
KadecTBe WHAMBMAYaNbHOrO npeanpuHMMaTens). YNONHOMOYEHHas oOpraHv3aumsi unu  YrnorHOMOYEHHbIN
WHAMBMAOYanbHbIA NpeanpuHMMaTens BrpaBe [OBEeCTM [0 cBedeHus notpebutenen uHdopmauumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B UHGOPMAaLMOHHO-TENEKOMMYHUKaALMOHHON ceTu "VIHTepHeT",
uHdpopmaumio 06  usrotoBuTene (npodaBue) MNOCPEACTBOM  pasMelleHMst Ha CBOemM  cawTte B
WHPOPMaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT" CCbINKM Ha CTpaHuLy canTa U3rotToBuTens (npoaasua)
B WH(OPMaLMOHHO-TENEKOMMYHMKALUMOHHOM ceTn "MHTepHeT", cogepxalylo uHdopmaumio 06 usrotoBuTene
(npopasue).

(n. 1.1 BBegeH d®egepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa 0bsi3aH JOBECTU OO CBeAeHUst MoTpebuTenen nHdopmaumo o cebe n npoaasue
(ncnonHutene) (pMpMEHHOe HaMMeHOBaHWE (HAaMMEHOBAHWE), MECTO HaxoXOeHus (agpec), pexum pabdoThl,
rocy4apCTBEHHbIV PErMCTPALMOHHBLIA HOMEP 3anucu O CO34aHUN PUAMYECKOro Nuua, damMunmio, UMsl, OTYeCTBO
(ecnn umeeTcsl), rOCYAapCTBEHHbIA PErMCTPALMOHHBIA HOMEpP 3anucu O ToCyOapCTBEHHOW pervctpaumm
hm3nM4eckoro nuua B ka4yecTBE MHAMBMOYANbHOIO MpeanpuHUMaTens), a Takke 00 MMEHLMXCSH M3MEHEHUSX B
ykasaHHoOW MHcpopmMauun. Brnageney arperatopa OOBOAWT A0 cBefeHus noTpebutenen mHgpopmauuio o cebe u
npogasle (McnonHWTene) nocpeacTBOM ee pasMelleHWss Ha CBOMX cauTe W (Mnu) cTpaHuue canTta B
WMHOPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MIHTepHeT". MHdopmauuio o npoaasLe (McnonHuTene) Brnagenew
arperaTopa BrnpaBe OOBECTVM OO CBedeHus noTpebuTtenen nocpedcTBOM pasMeLleHus Ha CBOuX cante u (1nm)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

CTpaHuue canTa B WH(pOPMaLMOHHO-TENEKOMMYHUKALUNOHHON ceTu "VIHTepHeT" CCbifikKM Ha caWT npoaasua
(ncnonHnTenst) B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MIHTepHeT".
(n. 1.2 BBeaeH PeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-03)

1.3. NpopaseL (McnonHMTEnNb) 06513aH NPeoCTaBUTL BnagernbLy arperatopa 1 pa3smecTutb Ha CBOEM canTte
B WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Mpu ero Hanuimm) OCTOBEPHYIO MHAOPMALMIO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen ctatbn. B cnyyae, ecnu MMeOTCsl UISMEHEHUS B TakOW MHdOopMauuu,
npogasel, (McnonHuTenb) obsidaH B TedeHue OofgHoro paboyero gHA C MOMEHTa BHECEHUS B HEE W3MEHEHWN
coobwmMTb Bnagenbuy arperatopa o6 3TUX W3MEHEHMSX W pa3MecTuTb UX Ha CBOEM canTe B
NMH(OPMAaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MIHTepHeT" (npu ero Hanuuuu). Brnageneu arperatopa o6si3aH
BHECTU 3T U3MEHEHUs B MHcpopmaumio O npofaBue (UCMOMHWUTENE) B TeyeHue ofaHoro paboyero OHdA, ecrnu
pasMelleHne yKasaHHOM MHpopmMaumy OCyLLeCcTBASIETCA Ha calTe BriagenbLa arperatopa u (Mnum) ero crtpaHuue
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun "NHTepHeT".
(n. 1.3 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2. Ecnu BMA [esTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAaBLIOM), MOANEXUT
NMLEH3MPOBaHWIO U (MNKU) WUCNONHUTENb WUMEET roCYAapCTBEHHYIO akkpeauTauuio, A0 CBefeHus noTpebutens
formkHa ObiTb JoBegeHa MHopMauus O Buae OeATEenNbHOCTU U3roTOBUTENS (MCMOMHWUTENS, NpofaBua), Homepe
NMUEH3MN 1 (MnNn) HOMepe CBUAETENbCTBA O rOCYAAPCTBEHHOW akkpeamuTauuu, Cpokax AeNCTBUS yKasaHHbIX
NMUEH3Mn 1 (UNKn) CBMAETENbLCTBA, a Takke MHdopMauus 06 opraHe, BblAaBLUEM YKa3aHHbIe NULEH3NI0 U (M)
CBMOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmauus, npegycMmoTpeHHass nyHkTamu 1 u 2 HacTosiweln craTbW, OOMkHa OblTb AoBedeHa [0
cBedeHuns noTpebuTeneit Takke MNpU OCYLLECTBMEHUM TOProBnu, OLITOBOrO M WHbIX BWMOOB 0OCMYXMBaHWA
notpebutenei BO BpEMEHHbIX MOMELLEHUSIX, HA iPMapKax, C JTIOTKOB U B APYrMX Cryyasx, ecnu Toproens, 6eiToBoe
M WHble BMAbI O06CNyXMBaHWS NOTpebuTenen OcylecTBNAOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npojasua
(ncnonnHutens).

Crartbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnomHutenb, npogasel) o6s3aH CBOEBPEMEHHO MNpedoCcTaBnsaTb noTpeburtento
HeobxoOuMyo 1 OOCTOBEPHYK MHOopMauuio o ToBapax (paboTtax, ycnyrax), o6ecneymBaroLLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHcpopmaumm go notpebutensa ycrtaHasnmeatoTca MNMpasutenscTtBoMm Poccuiickon degepaumm.

2. MHdopMaumst o ToBapax (paboTax, ycrnyrax) B o6si3aTenibHOM NopsiAKe AOMHKHA coaepXaTb:

HaMMEHOBaHME TEXHUYECKOro pernameHTa WM KMHOE YCTAHOBIEHHOE 3aKoHOOAaTeNnbCTBOM Poccunckom
depepaumm 0 TEXHMYECKOM pErynMpoBaHUM U CBUOETENbCTByOWeEe 006 o06s3aTenbHOM MNOATBEPXKAEHUU
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPeOMTENbCKUX CBOMCTBaX TOBApoB (paboT, ycnyr), B OTHOLEHMU NPOAYKTOB
nUTaHWs cBedeHWss O cocTaBe (B TOM 4YMUCNEe HaMMEHOBaHWE WCMOMb30BaHHbIX B MNpoOLEecce W3roTOBEHUs
NPOAYKTOB MUTaHMS NULLEBbIX 406aBOK, BMONOrMYecKkn akTUBHbIX 400aBOK, MHPOPMaLUSA O HanMyMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM TFEHHO-UHXEHEePHO-MOAUMULMPOBaHHbBIX OPraHM3moB, B
cryyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTaBnsaeT bonee AeBATU OecATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHun, 0O YCnoBUSAX MPUMEHEHMS U XpaHEeHUs MPOAYKTOB MUTaHWS, O
cnocobax M3roToBneHus rotoBbix 6ntoa, Bece (06beMe), JaTe U MeCcTe U3roTOBMIEHNS U YNakoBKU (pacdacoBKM)
NPOAYKTOB MNWUTaHWS, a Takke CBeAeHVWs O MpOTMBOMOKa3aHWUAX ANA WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr), WHgoOpMauMa O KOTOpbIX [OSPKHa coaepXaTb
NPOTMBOMOKa3aHUa AONs MX NPUMMEHEHWs npu OTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [IpaBMTEnbLCTBOM
Poccunckon degepaumm;
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pyonsix u ycnoeus npunobpeteHus ToBapos (paboT, ycryr), B TOM Yucre npu onnate ToBapos (pabor,
ycnyr) Yyepes onpeaeneHHoe BpeMsi nocre ux nepefayn (BbIMNOMHEHWS, OKa3aHusl) NOTPeOUTENto, NOMHYI0 CyMMY,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

nognexaluyto BbinnaTe notpedutenem, 1 rpadmk noraweHus 3Ton CyMmbl;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbIA CPOK, €CNN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3omnacHoro Mcnosb3oBaHust ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTu4eckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHMe 0 Hanmuum
Takown nHcopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprochepexeHnn n 0 NOBbILLEHUN
3HepreTudeckon apdekTMBHOCTY;
(ab3au BBegeH ®egepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK Cry0bl NN CPOK rOAHOCTN TOBapoB (paboT), yCTaHOBMEHHbIV B COOTBETCTBUM C HACTOALLMUM 3aKOHOM,
a Takke cBedeHWs O HeobxoOMMbIX AEWCTBUAX NOTpebuTens no MCTeYEeHMM yKa3aHHbIX CPOKOB UM BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLIMNOMHEHUN TaKUX OEWCTBUW, ecnv ToBapbl (paboTbl) MO MCTEYEHUN yKa3aHHbLIX CPOKOB
NpeacTaBnsaoT ONacHOCTb ANSA XU3HKU, 300POBbS U UMYLLECTBA NOTPebUTENA Unmn CTaHOBATCA HENPUIroAHbIMK ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHusl), PUPMEHHOE HaUMeEHOBaHWE (HauMEHOBaHWE) U3roToBUTENs (UCMOMHUTENS,
npogasua), YNOMHOMOYEHHON OpraHusaumMM WAM  YNoSIHOMOYEHHOrO WMHAMBUAYaANbHOIO npeanpuHMMaTens,
nmnopTepa;
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WHOPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecnv 3To UMeeT 3HayeHue, ncxoas M3 xapakrepa paboTsl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHune Ha Wucnosnb3oBaHune (*)OHOFpaMM npn OKa3aHun pasBliekaTesribHbIX YyCcnyr WUCnonHUuTenaMmu
MYy3blKallbHbIX I'IpOI/I3Be,D,eHVII7I.
(ab3ay BBegeH PeneparnbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

Ecnu npuobGpeTaemblii noTpebutenem Toeap Oblfl B yNoTpeGreHun UM B HEM YCTpaHsNcs HeOocTaTok
(HepocTaTku), NoTpebuTento AomkHa GbiTh NpefocTaBneHa MHopMauus 06 aToM.

3. Mudhopmauus, npegycMoTpeHHas NMyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUA notpebutenen
B TEXHMYECKON OOKYMeHTauuu, npuraraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKeTKax, MapkMpoBKOW Wiv
MHbIM CMOCOBOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obasatenbHoM
NMOATBEPKAEHUN COOTBETCTBUS TOBApOB MpeAcTaBnseTcd B nopsgke u crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTtenbcTBoM Poccuiickon degepauum 0 TEXHUYECKOM pErynvpoBaHuy, U BKMYaeT B cebsa cBegeHus o
HOMepe [OOKyMeHTa, MOATBEPXKAAMoLWEro Takoe COOTBETCTBME, O CpOKe ero genctsvs M ob opraHusauuu, ero
BblAaBLLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl NnpoaaBua (McnonHuTens)
1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMMNANbHbIX OpraHu3auuin TOproenu, GbITOBOrO M UHbIX BUOOB

OGCﬂy)KVIBaHMﬂ n0Tpe6|/|Tene|7| yCTaHaBnMBaeTCA No pelweHn CoOoTBETCTBEHHO OpraHoOB WCMNONHNTENbHON BNacTu
Cy6beKTOB Poccunckon d>e,u,epau,|/|14 M OpraHoB MeCTHOro camoynpasieHU4.
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[aTta coxpaHeHus: 16.01.2024

2. Pexum paboTbl opraHv3auuii, OCYLLECTBNSIOWMNX AeSTENbHOCTb B cdhepax TOProBoro, GbITOBOTO U UHbIX
BMOOB 0BCNYXMBaHUA MOTpebuTenen 1 He ykasaHHbIX B NyHKTe 1 HacTosiwel ctaTby, @ Takke UHOAVBUAYarbHbIX
npeanpuHMMaTeneit ycTaHaBnMBaeTCs UMW CaMOCTOSITENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAMTCS [0 cCBedeHuss noTtpebutene u  OOMKeEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENsA (MCNoNMHUTENs, NpogaBua, Brnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npefocTaBfieHa BO3MOXHOCTb HE3aMeANUTENbHO MOSyYnTb NPU 3aKMOYEHUU
goroesopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeELLEHUS YObITKOB, NMPUYUHEHHBLIX HEOOOCHOBAHHBLIM YKNOHEHWEM OT 3aKMYEHMsS JOrOBOpa, a ecriv LOroBop
3aKmoYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMofHeHWst U noTpeboBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbIl U BO3MELLIEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKa3e OT UCMONHEeHMA AoroBopa noTpebuTens 0bs3aH BO3BpaTUTL ToBap (pesynbTat paboTsbl, yCnyru,
€CN1 3TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopgasel (MCNOMHWTENb), HE NMPEe4OCTaBMBLUMIA MOKyMNaTernto NMOSTHOW M OOCTOBEPHOM MHOopMaLun o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
ctaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperaTtopa, NpefoCTaBUBLLNIA NOTPEOMTENIO HEJOCTOBEPHYIO UMW HEMOSHY MHAOPMaLNIO
0 ToBape (ycnyre) unu npogasLe (MCNONHUTENE), Ha OCHOBAHUM KOTOPOW NoTpebuTenem Obin 3aknoyeH OOroBop
Kynnu-npogaxu (4OroBop BO3ME3OHOr0 OKa3aHWsA yCryr) ¢ NpoAaBLOM (MCMOMHUTENEM), HeCeT OTBETCTBEHHOCTb
3a yObITKW, NPUYMHEHHBIE NOTPEBUTENIO BCNEACTBUE NPedoCTaBeHNs eMy Takon MHpopMauuu.

Ecnn wHOe He npeaycMOTpeHO cornawleHVeM Mexay Bnajenbuem arperatopa v npogasLOM
(vcnonHuTenem) WM He BbiTEKaeT M3 CyLlecTBa OTHOLIEHWA MexXZy HWMW, OTBETCTBEHHOCTb 3a WCMOMHEeHue
AOroBopa, 3akrni4veHHoro notpebutenem € npodaBLOM (MCMOMHUTENEM) Ha OCHOBaHUW MpegoCcTaBrieHHON
BnagernbueMm arperatopa nHdopmaumm o ToBape (ycnyre) unuv npogasue (MCnonHuTene), a Takke 3a cobnogeHve
npae notpebutenen, HapylweHHbIX B pesynbTate nepegadn notpebutento Tosapa (ycnyrv) HeHagnexallero
KadecTBa M OOMeHa HenpoaOBONbCTBEHHOrO TOBapa HaAnexallero KayecTBa Ha aHanorMyHbli ToBap, Hecet
npogasel, (MCNONHUTENb).

Bnagenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHbIE MOTPeOMTENO BCneacTBue
npegocTaBneHns eMy HeJOCTOBEPHOW MMM HEMOSHON MHopMauun o ToBape (ycryre), B criydae, ecnv Bnageney,
arperatopa He M3MeHsieT MHdopmauuio 0 Toeape (ycnyre), NpeaoCTaBfeHHY NPOAAaBLUOM (MCMOMHUTENEM) 1
copepXallylocs B NPeanoXeHum O 3akroyeHun [OoroBopa Kyniu-npoaaxu (ZoroBopa BO3ME3OHOro Ooka3aHus
ycrnyr).

(n. 2.1 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

2.2. MoTpeGutens BrpaBe nNpeabsBUTL TpeboOBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
npou3BedeHHON UM npeaBapuTenbHOW onnatbl ToBapa (ycnyrn). Bnapgeneu arperatopa Bo3BpallaeT CymMmy
NoSlyd4eHHON MM NpeABapuTenbHOW onnaTtel ToBapa (ycrnyrn) B TeyeHue [OecATU KaneHgapHblX OHeil co OHA
npegbasneHus notpebutenem Takoro TpeboBaHWs Npu 0AHOBPEMEHHOM HanMU4UK CreayoLwwmx YCnoBui:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTpGGI/ITeJ'IeM BHECeHa npeaBaputesibHaa onnarta Ha ©aHKOBCKUI
CYEeT BJ1agenbla arperatopa, He nepeaaH FIOTpe6I/ITeJ'Il0 B CPOK (ycnyra HEe OKa3aHa B CpOK);

notpebuTens Hanpasun npogasuy (MCMOMHUTENO) yBedoMIeHWe o6 OTKase OT WCMOSIHEHWs Ooroeopa
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Kynmm-npoaaxku (O4oroBopa BO3ME3QHOTO OKasaHWsi YCIyr) B CBA3M C HapylleHWem npoAaBLoM (MCMOSIHUTENEM)
ob6si3aTenbCTBa NepedaTh TOBap (OkasaTb YCNyry) B YCTaHOBIEHHbIN CPOK.

Hapagy c TpeGoBaHvem O BO3BpaTe CyMMbl NpenBapuTenbHOW onnatbl ToBapa (ycnyrn) noTpebutens
HanpaBnseT Brnagenbly arperatopa noATBEPXAEeHWMEe HanpaBfeHus npogasuy (MCNOMHWUTENO) yBedoMneHus 06
oTKase OT UCMOSTHEHUSA AOroBopa Kynnn-npoaaxu (4orosopa BO3ME3AHOro okaszaHus yenyr).

Ecnn nHoe He nmpeaycMOTPeHO YCMOBMSAMMW MONb30BATENbCKOro MMM MHOMO corfalieHus notpebutens ¢
BragenbueM arperatopa, yBedoMmfieHue npoAasuy (ucrnonHuTeno) ob oTkase OT WCNOfIHEHWS [Oorosopa
Kynnu-npogaxu (Oorosopa BO3ME3OHOro OKasaHus ycrnyr) MoxeT ObiTb HanpasneHo Bnagensuy arperaTopa,
KOTOpbIN 0653aH HanNpaBWTb €ro npogasLy (MCNOMHUTENIO).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacToOdAWeW cTaTbu, Bfageney, arperatopa BrpaeBe oOTKasaTb
noTpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npv nonydeHun oT npojaBsua
(ncnonHuTensa) NOATBEPXKAEHUS MPUHATUS NOTpebuTenem ToBapa (OkasaHusA ycryru) Npu YCrioBWM, YTO KOMUS
Takoro noaTBepxaeHWs Obina HanpaeneHa Bnagenbuem arperatopa noTpebuTento B TeveHue [AecsTu
KaneHOapHbIX [HEW CcO [HA MNOofyyYyeHWss Briagenbuem arperatopa TpeboBaHMsi O BO3BpaTe CYMMb
npeaBapuTenbHonM onnatel ToBapa (ycnyru). B cnyyae Hecornacus noTtpebutens ¢ npeacraBneHHbIMU
BnagernbueM arperatopa fokasaTtenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (okasaHus ycnyru) notpebutens
Bnpase TpebosaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM NpeABapuTenbHOW onnatkl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHoOM OT 29.07.2018 N 250-93)

3. Mpu npnynHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACTBME HemnpeaoCTaBrneHns
eMy MOofHOW W JocToBepHoW MWHdopMauun o ToBape (paboTe, ycnyre) noTpebwtenb Bnpase notpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YUCNE NOMHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbLIX MNPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpun paccMmoTpeHun TpeboBaHU NOTpedbuTens o0 BO3MELLEHUN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UN1 HeOCTaTOYHO NOMHOWM UHopmauwmern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEeaNoNOXeHNSs
06 oTCyTCTBMU y NOTPEOUTENS CneLmanbHbIX MO3HAHMI O CBOMCTBAX M XapakTepUCTMKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsa 13. OTBeTCTBEHHOCTb M3roTOBUTENA (UCNONMHUTENs, npoAaBua, YMNOMHOMOYEHHOWM
opraHusauuuM UnuM ynonHOMOYEHHOro MHAMBUAYaNbLHOro NpeAnpuHMMaTens, UMNopTepa) 3a HapylueHue
npaB noTpebutenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MNpoAdaBel, YMNOMHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIA MHOVBUAYamNbHBIN NpeanpyHMMaTenb, MMNOPTEP) HECET OTBETCTBEHHOCT,
NpeaycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NOTPebuTento, nognexar BO3MELLEHUO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAHOBNEHHON 3aKOHOM WITN JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHNE YObITKOB He OCBODOXAAKT M3roTOBUTENS (MCMOMHUTENS,
npogaBsua, YMOMHOMOYEHHYIO OpraHusaumilo WAM  YMOoNHOMOYEHHOro WMHAVBUAYanbHOrO npeanpuHMMaTtens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Wasrotosuternb (MCFIOJ'IHI/ITeJ'Ib, npoaasel, YynosIHOMOYeHHaA opraHu3auna wunu yﬂOﬂHOMOLIeHHbIVI
I/IHLI,VIBI/ILI,yaJ'IbeIﬁ npeanpuHumartenb, |/|M|'|opTep) ocBobOXaaeTcsl OT OTBETCTBEHHOCTM 3a HEUCMOSIHEeHue
00s13aTeENbCTB MM 3a HeHagnexallee WCMnofHeHMe o0053aTenbCcTB, €CnM  [AOKaXeT, YTO HeWUCnonHeHune
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0053aTenbCTB UMM UX HEHaAnexallee UCNosiHeHWEe MPOM3OLLNO BCReACTBUE HEMPEOLONMMON CUMbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHBIM 3aKOHOM.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutena o6 ynnate HeycToWku (MeHun), NpesyCMOTPEHHOW 3aKOHOM MMM AO0rOBOPOM,
noanexat yooOBNETBOPEHUIO U3rOoTOBUTENEM (UCNOnHUTeneM, nNpoaasLOM, YNONHOMOYEHHOW OpraHusaumen unu
YMNOJSTHOMOYEHHbIM MHAMBWUAYaNbHBIM NPeanpuHUMaTenem, MUMNopTepom) B 4OOPOBONIEHOM Nopsiake.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. MNpu yoosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auun  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, uMnopTepa) 3a HecobnogeHe B OGPOBONLHOM NOpsSaKe yAOBNETBOPEHNS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynaoT o6LecTBeHHble 06beauHeHns notpebutenen
(vx accoumaumm, CO3bl) UM OpraHbl MECTHOro CaMoynpaBfieHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NnepeyvmncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumaumnsam, Co3am) UM opraHam.

Crtatba 14. UMyliecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbLIA BCNeACTBME HeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpend, NPUYMHEHHBIN KWU3HM, 300POBbLI0 UMM MMYLLECTBY NOTPEOWUTens BCNeACTBUME KOHCTPYKTUBHbIX,
MPOW3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NoANEXUT BO3MELLEHUO B
nonHom obbeme.

2. lNpaBo TpeboBaTh BO3MELlEHWUs Bpeda, MPUUYMHEHHOrO BCREACTBME HepocTaTtkoB ToBapa (paboThl,
yCcrnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSAN OH B JOMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpep,, I'IpVI‘-IVIHeHHbIIZ XNU3HW, 300POBbHO UMK UMYLLECTBY I'IOTpe6I/ITeJ'IFI, noanexXumt Bo3mMeLlleHuno, ecnm
Bpen NnpnvnHeH B TedeHmne yCTaHOBJ1IEHHOIo Cpoka Cﬂy)K6bI NN cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpPOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeEeH, Nnbo noTpebutento He OGbina
npegocTaBneHa nonHas 1 JocToBepHas MHAoOpMaums O Cpoke Cnyxbbl UM cpoke rogHocTu, Nnbo notpedbutennb
He 6bln NponHOPMMPOBaH O HEOBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl MAM cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX NPU HEBBLINOMHEHUW YKa3aHHbIX OEWCTBUNA, nubo ToBap (pesynbrat paboTbl) no
NCTEYEHMM ITUX CPOKOB MNPEACTaBNSIET OMAacCHOCTb AMs XM3HW M 300pOBbs, Bped MNOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBetcTBUM C nyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa wu3rotoBuTenb (MCMOMHUTENb) He
yCTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TeveHune
OecCsTn neT co AHS nepefayun ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepefayun yCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBMEHNS TOBapa (OKOHYaHWUs BbIMONHEHWUsI paboThl).

Bped, npuuvMHEHHbI BCNeACTBME HeAOoCTaTKoB ToBapa, MOAJIEXWUT BO3MELLEHUIO MNPOAaBLOM UMK
N3rotoBMTENEM TOBapa no BbIGOPY NOTEpPneBLLErO.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTtemMe HegoCTaTKoB pa6OTbI mnn ycnyru, noanexuTt BO3MELUEeHUK
ncnonHuTenewm.

4. WsrotoButenb (UCMOSNTHUTENb) HECET OTBETCTBEHHOCTb 3a BPEA, MPUYMHEHHbIA XXW3HW, 300POBbLI0 MU
UMyLLECTBY noTpebutenss B CBSA3M C MCMOMb30BaHMEM MaTtepuanoB, obopygoBaHWsi, UHCTPYMEHTOB WM UHbIX
CPeAcTB, HeObXoaMMBIX A4Sl NPOU3BOACTBA TOBApPOB (BbIMONIHEHNSA paboT, Oka3aHUSA yCnyr), HE3aBUCUMO OT TOrO,
MO3BOSIANT YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTbH MX 0COObIE CBONCTBA UK HET.
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5. MsroToBuTENDb (MCMOMHUTENb, NPoAdaBeL) ocBobOXAaeTCA OT OTBETCTBEHHOCTU, ECNU JOKaXeT, YTo Bpea
NMPUYMHEH BCNEACTBME HEMNPEOAOoSIMMOM CUMbl UMW  HapyleHWst noTpebuTenem YCTaHOBMEHHbIX MpaBui
MCNOMb30BaHUs, XpaHEHUs! UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryru).

CratbAa 15. KomneHcaumsa mopanbHoOro Bpeaa

MopankeHbIi Bpen, NpPUYMHEHHbIW NnoTpebutento BCneacTBMe HapylleHUsa M3rotosButenem (MCnonHutenem,
npoaaBLOM, YNOSIHOMOYEHHON OpraHusaumeri Unu YNorHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuUHUMaTenem,
UMNopTepoM) npaB noTpebutens, NpeayCMOTPEHHbIX 3aKkOHaMK M NpaBoOBbIMU akTamu Poccunckon deapepaumu,
perynvpylowmMy OTHOLWEHMS B obnacTtu 3awuTbl NpaB notpedutenen, NOANEXUT KOMNEHCAUMM NpuyvHUTENEM
Bpeda npu Hamu4uMm ero BvHbl. Pa3amep komneHcauum MopanbHOro Bpefa onpefensercs cygomM U He 3aBUCUT OT
pa3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbsHOro Bpefa ocyLecTBnsaeTCd He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Crtatba 16. Hegonyctumble ycrnoBus AoroBopa, yliemnsiowue npaBa noTpebutens, 3anpeTtbl U
06s513aHHOCTU, HanaraemMble Ha NpoAaBua (MCNoNMHUTENA, BnagenbLa arperatopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTumbiMM yCroBuMSIMM [OroBOpa, YLEMISWUMKN NpaBa noTpebuTensi, sIBNAOTCA YCIOBMS,
KOTOpble HapylialT MpaBwuna, YCTaHOBIEHHbIE MeXOyHapoAHbIMW goroBopamu Poccunckon ®deaepauun,
HacToAWwMM 3aKOHOM, 3aKOHaMn U NPUHNUMAEMbIMU B COOTBETCTBUN C HUMW UHBIMW HOPMATUBHLIMW MPaABOBbLIMMW
aktamu Poccunckon ®degepaumn, perynumpylowiMMM OTHOLWEHUS B oOnactm 3awmtbl npaB noTpebutenen.
HeponycTumble ycrnoBus Aoroesopa, ywemnsLwme npasa notpebutens, HUYTOXHBbI.

Ecnn BkntoveHne B Ooroesop ycnosvu7|, yuwemMnarnwmnx npasa I'IOTpe6VITeJ'Iﬂ, NnoBJ1EKNO npun4nHeHune y6bITKOB
n0Tpe6|/|Temo, OHM nognexart BO3MELWEeHUK0 MnpoaaBLOM (VI3FOTOBVITeJ'IeM, ncnonHuTenem, MMNopTepomMm,
Bnagernbuem arperaTopa) B NOSIHOM 06beMe B COOTBETCTBMM CO cTaThen 13 HacTosiwero 3akoHa.

TpeboBaHue noTpebuTens 0 Bo3MeLLEHUN YObITKOB MOANEXMUT YOOBNETBOPEHMWIO B TEYEHME OECSATU OHEN CO
[OHS ero NpeabsiBEHUSI.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHus cT. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), ycTaHaBnuaawLLme nepeveHb HeJOMyCTUMbIX YCIOBUI
AOroBopa, YLeMnawLwWwmux npasa noTpedbutens, pacnpoCTPaHSATCA Ha OTHOLUEHMS, BO3HUKLIME W3 paHee
3aKIMYEHHbIX JOroBOPOB.

2. K HeponycTMbIM yCNOBWAM AOrOBOPA, YLLEMISALWMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnosus, KOTOpble NPELOCTaBNSOT NpPoAaBLy (M3rOTOBUTENO, WCMOSNHWUTENIO, YNONHOMOYEHHOMN
opraHuM3aumm unu ynoriHOMOYEHHOMY MHAUBUAYaNbHOMY NpearnpuHMMaTEnto, UMMNopTepy, BnajernbLy arperatopa)
NnpaBo Ha OAHOCTOPOHHUI 0OTKa3 OT UCMONIHEHUs 06sA3aTenbCcTBa WM OOHOCTOPOHHEE W3MEHeHWe YCMoBUiA
obsizaTenbCcTBa (MpegmeTa, LeHbl, Cpoka U UHbIX COrMacoBaHHbIX C NOTpebuTenem ycrnoBwiA), 3a WUCKMHOYEHUEM
CryyaeB, €Cny 3aKOHOM WM WHbIM HOpPMAaTUBHbLIM NPaBoOBbIM akToM Poccuiickoin denepauum npegycMoTpeHa
BO3MOXXHOCTb NpPeAOCTaBMNeHUsI JOrOBOPOM TaKoro npasa;

2) ycnoBusi, KOTOpble OrpaHUYMBalOT MNpaBO MNOTPedbuTensa Ha CcBOOOOHbLI BbIOOP TeppUTOpPUArbHON
NnoACYAHOCTM CMOPOB, MPEAYCMOTPEHHbIV MYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) yCnoBuA, KOTOpble YyCTaHaBnuBarkoT ONA I'IOTpe6I/ITeJ'Iﬂ LLITpad)HbIe CaHKUUN UIM MHble 0053aHHOCTH,
npenAaTcreyroLwine cBoboaHoOM peanusaunn npaBa, yCTaHOBJIEHHOIO ctaTtben 32 HacToswero 3akoHa;

4) ycnoBusi, KOTOpblE WCKMOYalOT WM  OFpaHU4YMBalOT OTBETCTBEHHOCTb nNpoJaBua (M3roToBUTENS,
NCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHu3auMn WnM YrorIHOMOYEHHOro WHAMBWAYaArbHOrO npeanpuHuMaTtens,
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nMmnopTepa, Blagesbla arperaTopa) 3a HEWUCMNONIHEHWE WM HeHagnexawee WCNoNHeHne o0si3aTenbCcTB Mo
OCHOBaHuAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble OOycnoBnmMBalOT npuobpeTeHne opHux ToBapoB (paboT, ycnyr) obs3aTtenbHbIM
npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr), B TOM Yucrne npeaycmartpusatoT oba3aTtenbHoe 3aknioyeHne UHbIX
AOroBOPOB, €CIN UHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycroBusi, KOTopble NpeaycMaTpyBaloT BbIMOSIHEHME AOMNOSHUTENbHBIX paboT (OKa3aHWe OONONHUTENbHbIX
ycnyr) 3a nnaty 6e3 nonyyYeHust cornacus noTpedutens;

7) ycnoBusi, KOTOpble OrpaHNYMBalOT YCTaHOBMNEHHOE cTaTben 16.1 HacTosAwero 3akoHa npaBo notpebutens
Ha Bblbop cnocoba u opmbl onnaTel TOBapoB (paboT, ycnyr);

8) ycrnoBusi, KOTOpble codepXaT OCHOBaHWUSI JOCPOYHOro pacTopXeHust JoroBopa no TpeboBaHuio NpogaBua
(vcnonuutens, Brnagenbua arperatopa), He NPedyCMOTPEHHbIE 3aKOHOM MMM UHbIM HOPMAaTUBHbIM MpPaBOBbIM
akTom Poccuiickon ®epepaumu;

9) ycrnoBusi, KOTOpblE YMEHbLLAIOT pa3Mep 3aKOHHOWM HEYCTOWKY;

10) ycnoBus, KOTOpble OrpaHW4MBaloT MpaBo Bbibopa Buaa TpeboBaHWW, MPeAyCMOTPEHHbIX MYHKTOM 1
ctatbM 18 M nyHktom 1 cTtatbum 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpeabsaABneHbl NpodaBLy
(n3rotoBUTENIO, MWCNOMHUTENIO, YMNOMHOMOYEHHOW OpraHuM3auum wnu YnomHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpvHumMaTento, MMNopTepy) Npu nNpogaxe TOBapOB (BbIMONHEHWM paboT, OKa3aHWW YCryr) HeHaanexallero
KavecTBa;

11) ycnosusi, KoTopble ycTaHaBNMBaOT obs3aTenbHbli 4oCyAeOHbIA NOPSAOK pacCMOTPEHUS CMOPOB, ECnu
TaKol NopsifoK He NPedyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble yCTaHaBNuBaKT Ans notpebutena ob6s3aHHOCTb MO AOKA3bIBAHUKD ONpenerieHHbIX
obcTosaTensCTB, OpemMsi AOKa3bIBaHUS KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha noTtpebuTtens;

13) yCnoBuA, KOTOpble orpaHn4mnBatoT n0Tpe6|/|Ten;| B cpeacteax un cnocobax 3aluThbl HapyLeHHbIX Npas;

14) ycnosus, KOTOpble CTaBAT yaoBneTBopeHne TpeboBaHui notpebutenen B oTHOWEHUN ToBapoB (paboT,
yCIyr) ¢ HegocTaTKaMy B 3aBUCUMOCTb OT YCIOBUN, HE CBSI3aHHbIX C HegoCcTaTkaMu ToBapoB (paboT, ycnyr);

15) nHble ycnosus, Hapyllalolwme npasuna, YCTaHOBIEHHbIE MexAyHapoAHbIMU JoroBopaMu Poccumnckomn
depepauymu, HacTosALWMM 3aKOHOM, 3aKOHAMM M NPUHUMAaEMbIMUA B COOTBETCTBMM C HUMW UHBIMU HOPMAaTUBHbBIMMA
npaBoBbiMM akTamun Poccuiickon ®egepauun, perynvpylowmMmMm OTHOWEHUss B obrnactv  3awutbl npas
notpedutenen.

3. MNpogasey (McnonHUTENb, BRagenew arperatopa) He BrpaBe OTKa3biBaTb B 3aKIMHOYEHUU, UCMOMHEHUM
JOroBopa, HanpaBieHHOro Ha npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), No npuyMHe oTkasa noTpebutens B
nNpnobpeTeHun nHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE NMOTPEOUTENO BCNEACTBME HAPYLUEHUS €ro
npaBa Ha cBoboAHbIN BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLaTCs NpoaaBLOM (MCNOMHUTENEM, BnagenbLem
arperaTopa) B NofiIHOM ob6beMme.

Banpewaetca ygosneTBopeHne TpeboBaHM nNoTpebuTenen B OTHOLWEHWM ToBapoB (paboT, ycnyr) ¢
HeJocTaTKaMy CTaBUTb B 3aBUCUMOCTb OT YCITOBUN, HE CBSI3@HHbIX C HegoCTaTkaMu ToBapoB (paboT, ycnyr).

Sanpeu.l,aeTCH OTKa3 B 3aKIro4eHnn goroeopa n BO BHECEHNN M3MEHEHNI B 00roBop B Cliyd4ae npaBoOMepHOro
YKa3aHuA n0Tpe6|/|TeneM Ha HegonyCcTtuMmblie YCNnoBuA OOrosopa, yuwemndawwne npaea I'IOTpe6I/ITeJ'Iﬂ, B Uendax
NCKINMKYEeHNA TaKnx yCﬂOBVIVI. an npeabvAaBrieHNN n0Tpe6|/|TeneM Tpe6OBaHMﬂ 00 uCKIoYeHUU U3 gorosopa
HenonyCTUMbIX yCﬂOBI/IVI gorosopa, yuwemnawwmx npasa I'IOTpe6I/ITeJ'IF|, YKa3aHHOe Tpe6OBaHI/Ie noanexuTt
pacCMOTpPEHUIO B Te4eHNne OecCATUn OHen co aHs ero npeabvAaBrieHNAa C 006s13aTeNnbHbIM U3BELLEHNEM ﬂOTpe6I/ITeJ'IF| (0}
pesynbTatax pacCMOTpeHNA U NPUHATOM MOTUBUPOBAHHOM peLLleHNN NO CyLLeCTBY YKa3aHHOro Tpe6OBaHI/IF|.

I'Ipo,u,aBeu, (I/ICFIOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) He BMnpaBe be3 nony4yeHua cornacusa I'IOTpe6MTeﬂﬂ
BbIMOJIHATL AOONOJTHUTENbHbIE pa6OTbI (0Ka3bIBaTb OONONHUTENbHbIE yCJ'IyI'l/I) 3a nnary. |-|0Tpe6I/ITeJ'Ib BnpaBee
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[aTta coxpaHeHus: 16.01.2024

oTKasaTbCA OT oOnnaTbl Takux paboT (ycryr), a ecnu OHM OnfadeHbl, BrpaBe noTpeboBaTb OT MpogaBLa
(vcnonHuTens, Bnagenbla arperatopa) Bo3epara yniadeHHOW CyMMbI.

Cornacue notpebutens Ha BbINONHEHWE AOMNOMHUTENbHbIX PaboT (okasaHue AOMNOMHUTENbHbLIX YCryr) 3a
nnaty oopmnsieTca NnpoaasLIOM (MCNOMHUTENEM, BNadenbLeM arperatopa) B NMCbMeHHON hopme, ecrnv NHoe He
npegycMmoTpeHo 3akoHoMm. O653aHHOCTb JokasaTb HanuuMe Takoro cornacus unm obcTosaTenbcTBa, B cCuny
KOTOpOro Takoe cornacue He TpebyeTcs, Bo3naraeTca Ha npodasua (MCNonHUTens, BnaaenbLa arperatopa).

4. MNMpopasey, (ucnonHUTENb, BNageney arperatopa) He BNpaBe OTKasblBaTb NOTPEOUTENIO B 3aKIOYEHUMN,
WCMOMHEHNN, U3MEHEHUM WM pacTOpPXEeHWU [JoroBopa C noTtpebutenem B CBA3M C OTKasoMm noTpebutens
NpeaoCcTaBuUTb NepCcoHarnbHble AaHHble, 33 WUCKMIOYEHUEM CriydaeB, ecnv o683aHHOCTb NpeaoCTaBNEHUst Takux
JaHHbIX NpegycMmoTpeHa 3akoHogatenbcTBoMm Poccuiickon Pepepauumn unu  HEnocpeacTBEHHO CBs3aHa C
NCnonHeHnem gorosopa ¢ noTpebutenem.

Mpw npegbasneHun notpebutenem TpeboBaHMA O NpedoCcTaBneHMn MHPOPMaLUM O KOHKPETHBIX NpUYMHax
M NpaBOBblX OCHOBaHWUSX, OMPeAenslWnNX HEBO3MOXHOCTb 3aKIOYEHUS, WUCMOMHEHUs, WU3MEHEeHUs wunu
pacTopxeHus gorosopa 6e3 npefoCcTaBrieHNs NepcoHarnbHbIX AaHHbIX, B NMUCbMEHHOW dopme (B TOM 4ucne B
dopme aneKkTpoOHHOro AOKyMeHTa) npogaseL, (UICNoNHWTEeNb, BNagenew, arperatopa) AOMMKeH NpeaoCcTaBUTb Takyto
NHOPMALIMIO B TEYEHUE CEMU AHEN CO OHA NPEeAbSABEHNS YKadaHHOro TpeboBaHus.

Mpogaeel (McrnonHuTenb, Bradenew arperatopa) npedocTaBnsieT WHopMauuio noTpebutenio B ToM
dopmMe, B KOTOpOW MpeabsBreHo TpeGoBaHWe NoTPeGuTens o NpedocTaBrieHUM MHGOPMAaLMM O KOHKPETHbIX
NpUYMHaX U NPaBOBbIX OCHOBAHUSIX, ONPedensoWmnX HEBO3MOXHOCTE 3aKMOYEHNS, UCTOSNHEHUS, USMEHEHUST UK
pacTopeHusi gorosopa 6e3 nNpefocTaBneHus NepcoHanbHbIX AaHHbIX, ECIM MHOe He YKa3aHo B 3TOM TpebGoBaHuu.

Mpu npegbasneHun notpebutenem TpebosBaHns 0 npegocTaBneHMn NHPOPMaLMM O KOHKPETHBIX MPUYMHAX
W MpaBOBbIX OCHOBAHMUAX, OMpedensoWwnx HEBO3MOXHOCTb 3aKMYeHUs, WCMOMHEHNS, W3MEHEHUS Wnu
pacTtopeHus goroBopa 6e3 npegocTaBneHusl NepcoHanbHbIX OaHHbIX, B YCTHOW bopme Takas uHpopmauns
AormxkHa bbITb NpegocTaBneHa HesaMeanmMTensHo.

Ctatbsa 16.1. ®opMbl M NOPAAOK onnaTtbl NpPU nNpoaaxe TOBapoOB (BbIMOSIHEHUMM PaboT, okasaHWM

ycnyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MpoagaBey (McnonmHuTenNb, Bnagenel arperatopa B Clyvae WCMOMb30BaHUS B CBOEW [OEATENIbHOCTU
HanNU4YHbIX pacyeToB ¢ NoTpebutenem) obs13aH obecnedunTs BO3MOXHOCTb OMfaTthl TOBApoB (paboT, ycnyr) nytem
MCNONb30BaHUSA HAUMOHAlbHbIX MNMATEXHbIX MHCTPYMEHTOB, a TakKKe HaluM4yHbIX pacyeToB Mo BbiOOpy
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHAarbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaLUMOHaNbHOW CUCTEMbI MMAATEXHBIX KapT pacnpocTpaHseTcst Ha npoaasua
(vcnonHuTensa, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auum ToBapoB (BbIMOMHEHMs pabor,
oKasaHusi ycnyr) 3a NpeaLlwecTBYOLWUA KaneHaapHbli rog NpeBbIlaeT ABaguatb MUNNIMOHOB pyonen.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnun mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcst B MecTe, rae He NPefoCTaBnaTCA yCryru goctyna
K NOABWKHOWN pagnotenedoHHON CBA3MU " (nnn) cpeacTeam KONMNEeKTUBHOIoO Joctyna K
NHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "UHTepHeT", npogaBey (McnonHuWTenb) ocBoboxpaeTcs oOT
06s3aHHOCTN obecneynTb B 3TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) ¢ UCMNofb30BaHWEM
HaLMOHarbHbIX NIATEXHbIX MUHCTPYMEHTOB.

Mpopaeey ocBobOXAaeTcst OT 0693aHHOCTM 0b6ecnevnTb BO3MOXHOCTb OMfaThl TOBAPOB C UCMOSIb30BAHUEM
HaUMOHambHbIX MIIATEXHbIX UHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipydka OT peanusauum TOBApOB B KOTOPOM
COCTaBnsieT MeHee NSATU MUITIMOHOB pybren 3a NpeaLecTBYOLWUA KaneHaapHbIn rog.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NpOuU3BOAMTLCA NOTPedbuTenem B COOTBETCTBMM C YKa3aHWEM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

npogaBua (MCNOMHWUTENS!) MYTEM pPacyeToB 4Yepe3 CYyObEeKTOB HaUMOHANbHOW  MNMAaTEXHOW CUCTEMBI,
OCYLLIECTBMSIOLWMNX OKasdaHWe NiaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®epepauum o
HaUMOHarNbHOM MMaTeXHOW CUCTEME, €CNN MHOE He YCTaHOBMNEeHo deaepanbHbiMA 3aKOHaMU WUNN  UHLIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanMYHLIMK AEeHEXHBIMU CPeACTBaMM 06sA3aTeNnbCTBa NOTPedUTens
nepen nNpoaaBUOM (McrofiHUTENeM) Mo onnate ToBapoB (paboT, YCNyr) CYMTalOTCS UCMOSHEHHBIMKW B pasmepe
BHECEHHbIX OEHEXHbIX CPeAcTB C MOMEHTa BHECEHMS HamnWMYHbIX OEHEXHbIX CPEACTB NpoaaBuy (MCMOMHMTENO)
B0 NnaTeXxXHOMy areHTy (cyGareHTy), OCyLLeCTBSIOWEMY AEATENbHOCTL N0 NpUemy nnaTtexen puanyeckux nud.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpefoCTaBNAeMbIX MNOTpebuTenemM HanuyHbIX
OEHeXHbIX cpeactB 0e3 OTKpbITMS BaHKOBCKOro cuyeTa obsasatenbcTBa notpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTaAOTCS UCMOMHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaACTB C MOMEHTa BHeceHusi noTpebutenem HanuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
0aHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLecTBNAWMM OeATeNbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMOHanNbHOM NiiaTeXHOM cUcTeme.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
6e3Hanun4yHbIX pacyeToB 00s3aTenbCcTBa NOTpebuTens nepen NpodasBUOM (MCMOMHWTENEM) MO onfarte ToBapoB
(paboT, ycnyr) cuMTarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B pacrnopsiKeHMn O NepeBoe AEHEXHbIX CpeacTs,
C MOMEHTa NoATBepPXAeHNs ero NCnonHeHns obecnyxmeatoLen noTpedbutens KpeauTHON opraHnsaumen.

4. Mpwu onnaTe ToBapoB (paboT, ycnyr) npoaasuy (UCMOMHUTENIO) 3anpeLLeHo ycTaHaBNMBaTk B OTHOLLEHUN
oOHOro BMAa ToBapoB (paboT, ycnyr) pasfuuyHble LieHbl B 3aBMCUMOCTM OT crocoba ux onnaTbl NocpeacTBOM
HanMYHbIX Pac4YeToB UMM B pamKax NpUMeHsieMbIX (popM 6e3HaNMYHbIX pacyeToB.

5. lNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy NoTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEeN CTaTbMy.

Cratba 17. CygebHas 3awmTta npaB notpeburtenen

1. 3awmTa npaB NnoTpebuTenei ocyLecTBNAETCA CYA0M.

3awuta npaB noTpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMW OpraHM3auMsmMu, OpraHU3yLWMMm
B3aMMOAENCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen UHaAHCOBBLIX YCNyr B COOTBETCTBUM C
®epnepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM No NpaBamM noTpebutenent MGUHaHCOBbLIX yCnyr", OcyLwecTBnseTcs ¢
0COBEHHOCTAMMU, YCTAHOBMNEHHbIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vickun o 3awute npaB noTpebutenen MoryT 6biTb NpeabsBeHbl Mo BbIOOPY UCTUA B CyA MO MECTY:

HaxoxaeHuna opraHunsauumm, a ecqin OTBETYMKOM ABJIAETCA I/IH/J,VIBI/I,EI,yaJ'IbeIVI npeagnpuHunmvartenb, - ero
XUTEJbCTBA;

XUtenbCcrtBa Unn I'Ip66bIBaHI/IF| ncrTua;
3aKJto4YeHnAa nnn NCnosiHeEHNA Aoroesopa.

Ecnu uck k opraHmsaumm BbITeKaeT U3 AesTenbHOCTN ee hunmnana unm NpeacTaBUTENbCTBa, OH MOXET ObITb
npegbsBIEH B CyA N0 MECTY HaxoXaeHns ee ounmnana unu npegcraBMTensCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, MHbIe UCTUBI MO UCKaM, CBA3aHHbLIM C HapyLleHWeM npae noTpebutenen, ocBoboxaarTCs
OT ynnaTbl rocygapCTBEHHOM NOLUNHLI B COOTBETCTBUM C 3aKoHOA4aTeNnbcTBOM Poccuiickon ®egepauun o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)
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?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIt0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 16.01.2024

Masea Il. SALLUUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. MpaBa noTpebutens npu obHapyxeHuu B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHnss B TOBape He4OCTATKOB, €CN OHY He Bbinn OroBOpeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX XXe Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakowW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOM LiEHBbI;

ﬂOTpe6OBaTb copa3MepHOro ymeHblLueHuns I'IOKyFIHOIZ LEeHbI;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEHNA HeOoCTaTKOB TOBapa WM BO3MeLlleHUsA
pacxonoB Ha Ux ncnpasneHune n0Tpe6|/|TeneM nnn TpeTbuMm NnLomMm;

OTKa3aTbCA OT WUCNOJIHEHUA OOoroBopa Kyrnn-npoaaxum u FIOTpQGOBaTb BO3BparTa ynnaquHoPl 3a ToBap
CYMMbI. Mo Tpe6OBaHVIIO npogasua 1 3a ero cyHet FIOTpe6VITeﬂb AOJ1KEeH BO3BPaTUTb TOBAp C HEAOCTaTKaMu.

Mpn aTtom noTpebutenb BnpaBe NoTpeboBaTh TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCNeACTBME MpoJaxu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAIOTCA B CPOKMW, YCTaHOBIIEHHbIE
HacTosAWwmMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmn notpeburens.

B OTHOWeHUN TexHn4Yeckn CnoXHOro ToBapa notpebutens B cnyvyae obHapyXeHUs B HeM HeOoCTaTKOB
BNpaBe OTkasaTbCA OT WCMOSIHEHMS AOroBopa Kynnu-npoaaxu u notpeboBaTb Bo3BpaTa YniayeHHOW 3a Takow
TOBap Cymmbl nbo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
TakoM e ToBap ApYyrom Mapku (Mogenu, apTuKyra) C COOTBETCTBYIOLMM NepepacyeToM MNOKYNMHOW LeHbl B
TeyeHune nATHagUaTV AHEeN Co AHA nepegayv noTpebutento Takoro ToBapa. [1o uCTeyeHMn aToro cpoka ykasaHHble
TpeboBaHWa nognexaT yaoBNeTBOPEHUIO B O4HOM U3 CNeayoLwmx cnyyaes:

06Hapy>KeHV|e CylwleCTBEHHOIo HegocCTaTka ToBapa;
HapyuwleHne yCTaHOBJIeHHbIX HAaCTOoALWNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMNOJ1Ib30BaHNA TOBapa B Te4YeHue KaXagoro roaa FapaHTMVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOAHOKPAaTHOro yCcTtpaHeHnd ero pasfimyHbiX He4OCTAaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutenbctBom Poccuiickon ®epepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NMyHKTe 1 HACTOSILLEN CTaTbW, NpeabsBNATCA NoTpedbutenem npogasuy nubo
YNOJTHOMOYEHHOW OpraHmn3auum Unv ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpUHUMAaTENHo.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum Unu ynosIHOMOYEHHOMY WHAMBUAYyanbHOMY
npegnpvHumaTento, MNopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npegbaBneHns aTux TpeboBaHuin noTpebuTens BrpaBe BO3BPATUTb M3FOTOBUTENIO UNN UMMOPTEPY
TOBap HeHaaNexallero kayecTea u notpeboBaTtb Bo3BpaTa yrnrayeHHON 3a Hero CyMMbI.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®efepanbHbliil 3akoH OT 25.10.2007 N 234-03.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

5. OTcyTCTBVIe Yy I'IOTp66VITeJ'IFI KaCCOBOro Ui ToOBapHOro 4eka nnbo rHoro OOKyMeHTa, yaoCToBepPALWNX
CpaKT N yCcrnoBud NOKYMNKu ToBapa, He ABJIIAEeTCA OCHOBaHMEM OJ1A OTKa3a B yAOBJ1I€TBOPEHUN €TI0 Tpe6OBaHVIl7|.

MpogaBey (M3roTOBUTEMbL), YMONHOMOYEHHas OpraHu3auMs WNn  YNONIHOMOYEHHbI  MHAMBMAYANbHBIN
npegnpvHumaTtenbs, UMnopTep 06s13aHbl NPUHATL TOBap HeHagneXallero kavectsa y noTpedbuTtens v B crnydae
Heob6X04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTtenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuumMHax BO3HWKHOBEHMSI HeOOCTATKOB ToBapa npodaBel, (M3roToBUTEMb),
YMOMHOMOYEHHas opraHu3auusa unu ynosiHOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMartens, uMnopTep ob6s3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CHET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbsMM
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEOEHUM IKCMEepTM3bl TOBapa M B Cryvae Hecornacus c ee
pe3ynbTataMmy OCMOPUTb 3aKITOYEHME TaKOW 3KCNePTM3bl B CyaeOHOM nopsaake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe aKCcnepTu3bl ToBapa YCTaHOBMEHO, YTO €ro HeaocTaTkM BO3HWKNM BCneacTBue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBUTENb), NOTPEOBUTENDL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHn3aumMm UM yrnoriHOMOYEHHOMY MHAUBMAYaNbHOMY NpeanpuHMMaTento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME 3KCNEPTU3bl, a TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl Ha XpaHeHune
N TpaHCMNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpoaasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHu3auMsi UM YNONMHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuvHumMaTernb, UMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH FapaHTUIHBLINA CPOK,
€Cnv NoTpebuTenb JOKaXKET, YTO OHU BO3HUKNN A0 Nepeaayn Topapa NoTpebuTento unm no npu4nMHam, BO3HMKLLUM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUMAHBLIA CpPOK, npoaasel (M3roToBUTEND),
YNOJNTHOMOYEHHAs OpraHM3aums Uy ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HefoCTaTKM TOBapa, eCcnv He AOKaXeT, YTO OHW BO3HUKMW MOCMe nepedadu ToBapa notpebutento BcneacTane
HapyLleHus noTpebuTenem nNpasui UCMONb30BaHUA, XPAHEHUS UM TPAHCMOPTUPOBKM TOBapa, OEVCTBUA TPETbUX
TNAL, NN HEMPEOLONMMOWN CUSbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoMm 6onee NATU KMNOrpaMMoB AfS PEMOHTA, YLEHKM,
3aMeHbl M (MnKn) BO3BpaT MX MOTpebuTento OCyWwecTBNAITCA cunamMu M 3a cyeT npogasua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHnsauMM WM YNofIHOMOYEHHOro WHAMBMAYAaNbHOro npearnpuHuMaTtens, umnoprtepa). B
cryyae HeucrnonHeHuss pgaHHoW o0s3aHHOCTM, a Tawkke npu OTCYTCTBMM npodaBua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHvM3auMn WnuM YNomHOMOYEHHOro WMHAMBUAYanbHOrO nNpeanpuHuMaTens, vMmnoprepa) B
MecTe HaxoxgeHus notpebutensa pgoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMyT OCYLLECTBMAATHCS
notpebutenem. lNpu 3TOM npopasey (M3roTOBWUTEMb, YMOMHOMOYEHHAs OpraHusauus WM YNnorHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3aHHbIE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabsABNeHusi noTpeéutenem Tpe60BaHUN B OTHOLLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHUs K
npogasuy (M3roTOBMTENMO, YMOSIHOMOYEHHOW OpraHmMsauum WM - YNONIHOMOYEHHOMY  WHAMBUAOYANbHOMY
npegnpvHUMaTento, MMMoOpTeEPY) B OTHOLWIEHUM HeAOCTATKOB ToBapa, €CNM OHWM OOHapyXeHbl B TeyeHue
rapaHTUINHOIO CPOKa MIM CpoKa rogHOCTH.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

B oOTHOWweHMn TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WU CPOKM TOOHOCTM HE YCTaHOBIIEHbI,
noTpebuTtenb BNpaBe NpeabsBUTb yKadaHHble TPebOoBaHUSA, eCrv HeJOCTaTKn TOBapoB OOHapYXeHbl B pa3yMHbIV
CpPOK, HO B Mpegernax OByX NeT CO OHA nepedaun ux notpebutento, ecnu 6Gonee anutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM MY 0rOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MapaHTWIAHBIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl MCUYUCNAETCs CO AHSA nepefavn ToBapa
noTpebutento, ecnu MHoe He NPegyCMOTPEHO AOroBopoM. Ecnu fgeHb nepegavn yCTaHOBWUTb HEBO3MOXHO, 3TU
CPOKW MCUMCNAIOTCA CO AHS M3rOTOBIIEHUSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBW, oAeXxAbl U MPOYUX) 3TM CPOKUM WMCHUCNATCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNNeHnss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
denepaummn cCxoas U3 KNMMaTUYECKMX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpw npogaxe ToBapoB No obpasuam, No MoyTe, a Takke B Cryvasx, eCnM MOMEHT 3ak/loyeHuss Jorosopa
Kynnu-npogaxun U MOMEHT nepefadu ToBapa noTpebuTento He coBNagaloT, 3TU CPOKM UCHUCIIATCH CO OHSA
[OCTaBkM ToBapa notpebutento. Ecnu noTpebutenb nuvweH BO3MOXHOCTM UCMOMb3oBaTb TOBap BCNeAcTBMe
00CTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTM, TOBap HYXZaeTcsa B ChneumanbHOW YCTaHOBKe,
NOAKNIOYEHUN Nnn cbopke, B HEM UMEKTCS HeJOCTaTKN), rapaHTUNHBIN CPOK HE TeyeT OO0 YCTpaHeHUs NpoAaBLOM
Takmx obcroaTenbcTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NOAKIOYEHUSA, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTEenb He MOXET MCMNONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3T CPOKM UCHMUCASIOTCA CO AHSA 3aKNOYeHUss 4OroBopa Kyniamn-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

CpOK rOgHOCTM TOBapa onpepnendaeTca nepnoaom, ncHMUcnaemblM CoO OAHA U3roToBNeHUA ToBapa, B Te4YeHune
KOTOpOro OH npurogeH K WUcnonb3oBaHWUIO, WA paTton, oo HacTynneHua KOTOpOVI TOBap npuroaeH K
MCNOJ1b30BAHUIO.

MpoOomknTenbHOCTL Cpoka rOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb 00si3aTenbHbIM TpeboBaHMAM K
6Ge3onacHoCcTu ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMNIEKTYIOLWME U3AENNS N COCTaBHbIE YAaCTN OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYIOWME U3OENWA N COCTaBHbIE YACTU UCUYUCNAIOTCA B TOM e Nopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[@apaHTUNHbIE CPOKM Ha KOMMMEKTYKLMe Un3genus M COoCTaBHble 4acTy ToBapa CUYMUTAKOTCS pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3fenue, ecnu WMHOEe He YCTaHOBMEHO goroBopoMm. B cnydae, ecnu Ha
KOMMMEKTyoLee usgenue m CoCTaBHYO 4YacTb TOBapa B [OroBOpE YCTAHOBMEH rapaHTUMHBbIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TapaHTUMHBLI CPOK Ha OCHOBHOE Wusgenue, notpebutens BnpaBe MNpeabsBUTH
TpeboBaHWs, CBA3aHHbIE C HEOOCTaTKaMu KOMMIIEKTYIOLWEro M3Jenus U COCTaBHOW 4YacTu ToBapa, Mpu uX
obHapy)XeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M3JenNne, eCriv MHOE He NMPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtyollee nsgenue yCTaHOBIEH FapaHTUMHBIA CPOK OonblUel NPOAOIHKUTENBHOCTU, YEM
rapaHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTens BNpase NpeabaBuTb TPeOoBaHMS B OTHOLLEHUN HEAOCTATKOB
TOBapa npu yCroBuK, YTO HEAOCTATKM KOMIMIEKTYHOLLEro n3genus obHapyKeHbl B TEYEHUE rapaHTUIRHOIO CpoKa Ha
3T0 u3genue, He3aBUCMMO OT UCTEYEHUS rapaHTUIMHOIO CpoKa Ha OCHOBHOW ToBap.

4. CpoKu, yKaszaHHble B HACTOSLLEN CTaTbe, JOBOAATCS A0 CBeAeHMs NoTpebuTtens B uHdopmaumm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM O cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasax, korga npeaycMOTPEHHbIN LOrOBOPOM FapaHTUMHBIA CPOK COCTaBNAeT MeHee ABYX IeT U
HeJoCTaTKM ToBapa OOHapyXeHbl MOTpebuTenemM No UCTEYEHMM FapaHTUMHONO Cpoka, HO B Mpedenax ABYX NeT,
notpebuTtenb BrpaBe MNpeabsBUTbL MNpPOAaBLy (M3roToBUTENIO) TpeboBaHUA, NPedyCcMOTPEeHHble cTaTtben 18
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKMM A0 ero nepegayvn notpedutento unum no
npuYnHam, BO3HUKLIMM [0 3TOr0 MOMEHTA.
(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiSBNEHMs CyLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutens BnpaBe MpegbsBUTb
N3roToBUTEMNO (YNOSTHOMOYEHHON OpraHvM3auuy Unn ynonHOMOYEHHOMY WHAMBWAYanNbHOMY MpeanpuHUMaTento,
nMnopTepy) TpebosaHne o 6e3B03Me30HOM YCTPaHEHNN TakMX HEAOCTAaTKOB, €CMN JOKaXKET, YTO OHU BO3HMKNM OO
nepepayn ToBapa notpebuTento nnu no NpMYMHaM, BOSHWUKLLUM A0 3TOrO MOMEHTa. YKasaHHoe TpeboBaHne MoxeT
ObITb NpeabsABNEHO, ecnn HeJocTaTky ToBapa OBHapyXeHbl MO MCTeYeHWW OBYX NleT CO OHA nepefayn ToBapa
noTpebutento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CNyx0Obl UNu B TeYeHWe AecHATH NeT Co AHA nepeayu
TOoBapa noTpebutento B cnyyae HeycTaHOBMIEHNs cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHve He ya0BNeTBOPEHO
B TeYeHve ABafuaTtu AHeW COo OHA ero npeabsBneHus notpebutenemM nnm obHapyXeHHbIN UM HeJOCTaToK ToBapa
ABMNSETCA HeYyCTpaHUMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTEMIO (YNOSTHOMOYEHHON
opraHmsaumm  Wnu  YNoriHOMOYEHHOMY  WHAMBMAYanbHOMY  NPeanpuHUMaTrento,  MMMNopTepy)  WHble
npegycMoTpeHHble NyHKToM 3 cTatbn 18 HacTosiwero 3akoHa TpeboBaHWs unu BO3BpPaTUTbL TOBap U3roToBUTENO
(ynOfHOMOYEHHON OpraHM3auum Mnu YnosIHOMOYEHHOMY WHAMBUAYanbHOMY MpearnpuvHUMaTento, UMnopTepy) 1
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButenem (npoaaBLOM, YNOJIHOMOYEHHOM
opraHusaumen UM ynosiHoMoOYeHHbIM UHOUBUAYalNbHbIM NpeagnpuHUMaTenemM, UMNoOpPTEpPOmM)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnun cpok ycTpaHeHns HegoCcTaTKOB TOBapa He onpefeneH B NMCbMEHHOW hopme cornalleHnemM CTOPOH,
3TV HegocTaTKM AOMKHbl BblTb YCTpaHeHbl U3rotoBuTenem (NpoaaBLIOM, YNOHOMOYEHHOW OpraHusaumen umm
YNONHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NpeanpuHMMaTteneM, MMMIOPTEPOM) He3aMeanuTenbHO, TO eCTb B
MWHMManbHbIN CPOK, OBBEKTMBHO HEOBXOANMBIN AN UX YCTPaHEHUS C y4eToM OBbl4HO NMpuMeHsemoro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembii B MMCbMEHHOW (bopMe COornalleHneM CTOPOH, HE MOXeT
npeBblWaTb COPOK NATb OHEN.

B cnyvae, ecnn BO Bpems YyCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B OnpeaerieHHbl cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMo4MTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegocTaTKkoB ToBapa
3anacHbIX Yacten (getanen, matepuanos), 060pyaoBaHUS UK NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKMioYeHns CornalieHns O TakoM HOBOM CpOKe M He 0cBobOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NnepeBoHavarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BAHWSI M3rOoTOBUTENb, NpodaBel, MO0 YNONMHOMOYEHHas
opraHu3aums Unm  YNosIHOMOYEHHbI WMHAOMBWMAYamNbHbIA  NpeanpuHMMaTtens o00s3aHbl Npyu  NpeabsBNeHUn
notpebutenem ykasaHHOro TpeboBaHUS B TPexXOHEBHbIA CPOK 0e3BO3Me3gHO MpefocTaBuTb NOTPebuTento Ha
nepvoa PeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmn 3TUMKU KEe OCHOBHbIMW MNOTPEOUTENbCKUMU
cBoncteamu, obecnednB JOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANIMTENBHOINO NOSIb30BAHUSA, Ha KOTOpblE
yKkasaHHoOe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTca NpasutenscTsomM Poccuickon deaepaumm.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB ToBapa rapaHTUIHbLIA CPOK Ha Hero npoasieBaeTcs Ha nepvopg, B
TEeYEeHne KOTOPOro ToBap He UCMorb3oBancs. YkasaHHbI Nepuoa NCHUCTISIETCA CO AHSA obpalleHuns noTpebuTtens ¢
TpeboBaHneM 00 ycTpaHeHUM HeLOCTATKOB TOBapa [0 [OHsI Bbldadu €ro no OKOHYaHuM pemMoHTa. pu Bbioaye
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, MnopTep) 06s3aH NpegocTaBUTb B MMCbMEHHOW hopme noTpedutento Hdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OOHapyXeHHbIX UM HEeAOCTaTKkoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem Ans ycrpaHeHUs He4OCTaTKOB ToBapa, O JaTe YyCTpPaHeHMs HedOCTaTKOB ToBapa
C MX onucaHveMm, 06 MCMOMb30BaHHbLIX 3anacHbIX YacTax (geTansdx, martepuanax) M O gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HeJoCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

4. lNpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM cocTaBHON
YacT OCHOBHOMO M3AENuWsl, Ha KOTOpble YCTaHOBMEHbI rapaHTUAHBIE CPOKWU, Ha HOBbIE KOMMIIEKTYyOLEe usgenve
W COCTaBHY 4YacTb OCHOBHOIO U34enus yCTaHaBMMBaETCS rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
W Ha 3aMEeHEeHHble KOMMMEKTyKLlee usgenue Wnm COCTaBHYKD 4YacTb OCHOBHOIO M34enusl, ecrim UHOe He
nNpeaycMOTPEHO OOrOBOPOM, U rapaHTUMHLIA CPOK UCHUCIISIETCA CO OHSA Bblaavu noTtpebuTento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbsa 21. 3ameHa TOBapa HeHaaexalwjero Kadecrea

1. B cny4ae oGHapyxeHusi noTpebutenem HeoCTaTKoOB ToBapa U npeabsBneHns TpeboBaHns 0 ero 3aMmeHe
npogasel, (M3roToBUTENb, YMONMHOMOYEHHasi oOpraHuM3auust WNKU  YNOMHOMOYEHHbIN  WHAMBUAYarbHbIN
npeanpuHumaTesnb, MMNopTep) 00si3aH 3aMeHUTb TaKoW ToBap B TEYEHMEe CeMW AHeN CO OHS MNpeabsBreHus
ykaszaHHoro TpeboBaHus noTpebutenem, a npu Heo6GXOOUMOCTW AOMOMHUTENbHON MPOBEPKM KayecTBa TaKoro
TOBapa MpoAaBLOM (M3roToBMTENEM, YNOSIHOMOYEHHOW OpraHu3auuern Unm ynosIHOMOYEHHbIM UHAMBUAYaNbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYEHMe ABaALAaTU AHEN CO OHS NPeabsBNEeHUs yka3aHHOro TpeboBaHus.

Ecnn Yy npoaasua (VI3I'0TOBVITeJ'Iﬂ, yﬂOﬂHOMO‘-IeHHOVI opraHunsauunm nnn ynosiHOMO4YeHHOro nHonBmnayarnbHOro
npegnpunHnuMmaTtens, MMHOpTepa) B MOMEHT npenbdaBiieHUsA Tpe6OBaHVIFI OTCYTCTBYET HeobxoauMbIN AN 3amMeHbl
TOBap, 3aMeHa OO0JIKHa ObITb npoeeaeHa B Te4eHne Mecsdua Co AHA npeabAaBIiEeHNA Takoro TpeGOBaHMH.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
ToBapa MNOAMNEXWT YAOBNETBOPEHUIO MO ero 3asiBMEeHU0 B CPOK, HEOOXOAMMbIN Ans ovepedHon AO0CTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoOHbl, B Criydyae OTCYTCTBMSA y npogasua (M3rotoBuTens, ynOmHOMOYEHHOM
opraHm3aumm WnM YnosIHOMOYEHHOro WHAMBUAYANbHOrO MpeanpuHUMaTens, umnopTepa) HeobxoauMMmoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHns yKkasaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTrca Gonee cemu gHen, no TpeboBaHuio noTpebutensd npoaseL
(n3roToBUTENb NMGO YNOMHOMOYEHHas OpraHM3aums UM ynonHOMOYEHHbIN MHAVBUAYaNbHbIA NPeAnpUHUMaTENb)
B TeYeHMe Tpex AHeWn Co AHA npeabsBrneHus TpeboBaHusa o 3ameHe ToBapa 065s3aH 6e3B03Me3gHO NpeaocTaBuTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30oBaHuA, obrnagarowmn
3TMMM Xe OCHOBHbIMU MOTPebuTensCkuMn cBoncTBaMu, obecneyms ero JOCTaBKy 3a CBOW CYET. OTO NpaBuso He
pacnpocTpaHseTCcss Ha TOBapbl, NepeyeHb KOTOPbIX onpegenseTcsa B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa [OIkeH ObiTb 3aMeHEH Ha HOBBIN TOBap, TO €CTb Ha ToBap, He ObIBLLNIA
B ynotpebnenun.

Mpu 3ameHe TOBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

CrtaTbs 22. CpoKu yAOBNETBOPEHUS OTAENbHbIX TPpeboBaHUM noTpedbuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHust NoTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYNHOM LieHbl TOBapa, BO3MELLEHUN PacXohoB
Ha ucnpaBneHMe HedoCTaTKOB ToBapa MoTpebuTenem WUnu TpeTbMM NULOM, BO3BpaTe ynnadveHHon 3a Toeap
p,eHe>|<H0|7| CYMMbI, a TakKxe Tpe6OBaHl/Ie O BO3MeLleHnn y6bITKOB, NPUYNHEHHbIX n0Tpe6v|Temo BcnegctTeue
npodaxu ToBapa HeHagnexallero kadectBa nubo npegocTaBreHUs HeHaanexaiewn uMHdopMauumM o ToBape,
noanexaT yooBrneTBOpPeHuo NpoaaBLOM (M3roTOBMTENEM, YNONHOMOYEHHON opraHu3aumen nnm ynoriHoOMOYeHHbIM
nHagueBuayanbHbIM - NpegnpuHnMartenem, I/IMI'IOpTepOM) B TeydeHune [OecdTtu ,D,HeVI CO [AHA npegbaBlieHUA
COOTBETCTBYHOLLErO TPebOBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctratba 23. OTBETCTBEHHOCTbL nNpoaaBua (M3roToBUTENA, YMOJIHOMOYEHHOM OpraHusauuu unu
YNONTHOMOYEHHOIO WHAMBUAYanbLHOro npeanpuHUMaTens, uMnopTepa) 3a MNPOCPOYKY BbINOJIHEHUSA
TpebGoBaHui noTpedbuTtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

1. 3a HapyweHue npegycMoTpeHHbIX cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4epKKy BbINONHEHUS) TpeboBaHuA NOTpebuTenss o NPeaoCcTaBNeHUN eMy Ha Nepuog peMOHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTESNb, YNOMHOMOYEHHAsa opraHn3aLms unu yrnornHOMOYEHHbIN
WHOUBMAYaAnNbHbLIN NpeanpuUHUMaTENb, UMNOPTEpP), AONYCTUBLLMIN Takue HapylleHud, ynnadymeaeTt notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLleCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme
noTpebuTens OOMmMKHO ObINo ObITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHn3aumen
WUNU  YNONMHOMOYEHHbIM  WHAMBMAYANbHLIM  MNPeAnpuUHUMaTeneM, WMMNOPTEPOM), B [AeHb [0OPOBOSILHOMO
YOOBMETBOPEHNsT Takoro TpeboBaHMS WM B AeHb BblHECEHMSI CcygebHOoro pelleHusi, ecnm TpeboBaHue
006poBONbLHO yOOBNETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINONHEHUs TpeboBaHUA MOTPebuTens B CPOKW, NPeAyCMOTPEeHHble cTaTbsamu 20 - 22
HacToswero 3akoHa, NoTpebuTenb BnpaBe No CBOeEMY BblOOpy NpeabsiBUTb UHble TPeOOBaHUSA, YCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBuA HapylleHMA NpoAaBLOM CPpOKa nepegayu npegBapuTenibHO Oonfla4yeHHoro
ToBapa notpebuTtento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalonin 06s3aHHOCTb NOTpebuTena npeasapuTenbHO ONnaTuTb
TOBap, JOIMKEH COAepXaTb YCIoBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npoaasel, NONy4nBLINIA CYMMY NpeaBapuUTenbHOM onfaTthbl B onpeaeneHHOM [40roBOpOM
KYNmmv-npoaaxku pasmepe, He UCMoJSIHMI 0653aHHOCTb MO Nepeaaye ToBapa NoTPeGUTENto B YCTAHOBIEHHbI TakuM
[IOrOBOPOM CPOK, MOTpebutens No cBoemy BeiGopy Bripaee noTpeboBaTh:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl TOBapa, He NepeaaHHoro NpoAaBLOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBUE HapyLIeHWsl YCTAHOBMEHHOrO [OroBOPOM KyMnu-npogaxu Cpoka nepegayn npensaputenbHO
onnaYeHHOro ToBapa.

3.B Clniydae HapyuweHunda yCTaHOBJIEHHOro OOroBOpoM Kynnn-npoda>Kn CpoKa nepenayn npeaBaputeribHO
onfia4eHHoro ToBapa I'IOTp66l/|TeJ'IIO npoaasey yniavmBaeT eMy 3a KaXKablA AeHb NPOCPO4KN HeyCTOVIKy (I'IeHVI) B
pa3mepe nonoBuHbI NpoueHTa CyMMbl rlpe/J,BaleTeanoﬁ onnaTtbl TOBapa.

HeycTonka (neHun) B3bICKMBAEeTCA CO [HS, Korga no [AOroBopy Kynnu-npogaxu nepejada ToBapa
notpeburtento pomkHa 6Obina ObiITb OCyLlecTBreHa, A0 OHA Nepefjaym ToBapa noTpedutento unuM [0 OHs
yaoBneTBopeHus TpeboBaHusi NoTpebuTens o Bo3BpaTe emMy NpeaBapUTENIbHO YNa4yeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NOTpebuTeneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTErbHON
onnartbl ToBapa.

4. TpeGoBaHus noTpebuTens o Bo3BpaTe ynriayYeHHOW 3a ToBap CYMMbl U O MOSIHOM BO3MeLLEeHUN YObITKOB
noanexaT yOOBNETBOPEHUIO MPOAABLOM B TeYeHuWe AecsiTU AHEW CO OHS NpeabsiBlIeHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaAHOBMEHHbIE MYHKTOM 2 HacTosWweW cTaTtbW, He noanexart
YAOBMNETBOPEHMIO, €Cnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTenbHO
OnnaYeHHOro Tosapa NPOM3OLLNO BCNEACTBMNE HENPEeOAONMMON CUMbl UNK No BUHe notTpebutens.

CraTtbs 24. PacuyeTbl € n0Tpe6MTeneM B cny4yae HpMOGpeTeHMﬂ UM TOBapa HeHaanexawero ka4yecrtesa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

1. MNpn 3ameHe ToBapa HeHagnexalwero KavyecTBa Ha TOBap 3TOM e Mapku (3Tux ke mogenu u (unm)
apTuKyna) nepepacyeT LieHbl TOBapa He NMpon3BOAUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3ameHe ToBapa HeHaiexallero Ka4ecTBa Ha Takow >xe ToBap Apyron mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, NoAnexallero 3aMmeHe, HXe LieHbl ToBapa, NpefoCTaBNeHHOro B3aMeH, notpeburtens
OOMMKEH JonMnaTuTb pasHuLUy B LIEHaxX; B Criydae, ecnu LieHa ToBapa, noanexalero 3ameHe, Bbille LieHbl ToBapa,
npegoCTaBfEeHHOro B3aMeH, pas3Huua B LeHax BbinfadymBaeTcss notpebutento. LleHa ToBapa, nmognexailero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpogaBLOM, LieHa 3aMEeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeaensioTcd Ha MOMEHT
BbIHECEHUSA CyOOM peLleHuns O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsiBneHus notpebutenem TpeboBaHWS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEeHbI
ToBapa B pacyeT NPUHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsBreHnss notpebuTtenem Tpe6GoBaHus o6 yueHke
WUNn, ecnu oHo A06GPOBOMbLHO HEe YOOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CY[OM PELUeHUs O COpa3MepPHOM
YMEHbLLEHWNM NMOKYMHOW LiEeHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe TOBapa HeHaanexallero kadecTea noTpeburens Bnpaese TpeboBaTb BO3MELLEHUS pPa3HULbI
MEeXAy UEeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO0 TOBapa Ha MOMEHT
A0OpOBOMLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHne AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyvae BosBpaTa TOBapa HeHaanexailero kayectsa, MNpPOAAHHOrO B KpeauT, notpebutento
BO3BpAaLLaeTCcs ynnaveHHas 3a ToBap AeHexHas CyMMa B pasMepe MOoralleHHOro KO AHI0 BO3BpaTa yKasaHHOro
TOoBapa KpeauTa, a TaKkke BO3MeLLaeTcs nnarta 3a npegoctaBrneHne kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOoBapa HeHaanexallero KadecTBa, npuobpeTeHHOro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3amma), npopasel, obs3aH BO3BpaTWTb NOTPeOMTeno ynnadeHHylw 3a ToBap
OEHEXHYI0O CYyMMy, a Takke BO3MECTUTb ynnadeHHble notpebutenem MpoueHTbl U UHble NNaTexu no OOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Crtatba 25. NpaBo noTpe6uTens HaA 06MeH ToBapa Hagnexallero kayecTsa

1. MoTpebutens BnpaBe 06MeHATb HEMNPOLOBONILCTBEHHbIV TOBAp HaAMeXallero kayectea Ha aHanormyHbin
TOBap y MpojaBsLa, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbI TOBap He MmogoLlen no dgopme,
rabaputam, hacoHy, pacuBeTKe, pa3mepy UM KOMMeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MMeeT NpaBo Ha 0OMeH HENPOAOBOMILCTBEHHOrO TOBapa Haasexallero kayectsa B TedeHue
YeTblpHagUaT! AHeN, He cunTas OHS ero NoKynku.

O6MeH HenpoaoBONBLCTBEHHOMO TOBapa Haafexallero kadectsa MpOBOAWUTCS, €CMU yKasaHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHsbl ero ToBapHbIv BUA, NOTpebuTenbckme cBONCTBA, NNoM6bbl, habpuyHble Sprblku,
a TaKkke MMeeTCsi TOBapHbI YeK UM KaccoBbI Yek NMBOo MHOW MoATBEPXKAAOLWMIA onnaTty ykasaHHOro ToBapa
JokymeHT. OTCyTCTBME Yy MOTPeOUTENs TOBapHOro Yeka WM KacCcoBOro yeka NGO MHOrO MoATBEPXKAAOLLEro
onnaTty ToBapa JOKYMEHTa He NULLIAeT ero BO3MOXHOCTM CChINaThCsa Ha CBUOETENbCKME NoKasaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He nognexawmx OOMeHy MO OCHOBaHUSM, YKa3aHHbIM B HacTosAWen craTbe,
yTBepxaaeTca NpasutenbctBom Poccumnckon ®epepauun.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

2. B crnyyae, ecnv aHarorMyHblii ToBap OTCYTCTBYeT B Mpofdake Ha [AeHb ob6palleHus notpebutens k
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT UCMOMHEHNUA OOroBOpa Kymnnv-npogaxu n notpebosatb Bo3BpaTa
yrnraYyeHHoO! 3a ykasaHHbIi TOBap AEHEeXHOoW cyMMmbl. TpebGoBaHue noTpebGuTens o BO3BpaTe ynnadyeHHol 3a
yKasaHHbIi TOBap [OEHEXHOW CyMMbl MOANEXWUT YOOBMETBOPEHWUIO B TeyeHWe Tpex [Hel co [OHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuio noTpebuTtens ¢ npoaaBLOM OOMeH ToBapa MOXET ObiTb NPEAYCMOTPEH NPV NOCTYNNEHUN
aHanorM4yHoro Tosapa B npogaxy. Npogasel 06513aH He3aMeNMUTENBHO COOBLNTL NOTPEGUTENIO O NOCTYNNEHUN
aHanorM4Horo ToBapa B Npoaaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

CratbA 26.1. AucTaHLMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [loroBop pO3HMYHO Kynnun-npogaxu MoxeT ObiTb 3aKmnto4eH Ha OCHOBaHWM O3HAKOMIIEHUS NOTpebuTens ¢
npeanoXeHHbIM NpPo4aBLIOM OnNucaHWeM ToBapa NOCPeacTBOM KaTarioros, NPoOCrekToB, 6yknetoB, OTOCHMMKOB,
CpPeacTB CBA3M (TENEBU3NOHHOW, MOYTOBOW, PadMOCBA3N U APYIUX) MU MHBIMU MCKIOYaOLW MMM BO3MOXHOCTb
HenocpeacTBEHHOro 03HaKoMIeHust noTpebutens ¢ ToBapom Nn6o obpasuom ToBapa NpU 3aKMYEeHUW Takoro
Jorosopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3akNiOYeHMs AoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 006 agpece (MecTe HaxoxdeHust) npogasua, O MeCTe
N3roToBneHns ToBapa, 0 NOfHOM (PUPMEHHOM HaMMEHOBaHMKN (HaUMEHOBaHWKM) NpogasLua (M3roToBuTens), O LeHe
n 06 ycrnoBusix NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CpPOKe, B TEYEHWE KOTOpPOro OEeWCTBYET NpPeasiokeHUe O 3akmioyeHur
gorosopa.

3. lMoTtpebutento B MOMEHT AOCTaBkM ToBapa [JOMMKHa OblTb B MWCbMEHHOW (hopMe npegocTaBrieHa
nHdopmaumsa o ToBape, NnpegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosiLLen cTaTbn MHPopMaLMs O NOpsiAKe U CpoKax Bo3BpaTa ToBapa.

4. r|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenayu, a nocre nepegaduy toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTasneHa B NMCbMEHHON bopMe B MOMEHT 4OCTaBku ToBapa, noTpebutens Bnpase oTkasaTbCsA OT ToBapa B
TeyeHue Tpex MecsaLeB C MOMEHTa nepeaayn Toeapa.

BO3BpaT TOBapa Haanexawero kKadeCctBa BO3MOXEH B Criydae, eClin COXpaHeHbl ero TOBaprIVI BuUa,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBa, a Takke LOOKYMEHT, nomsepm,qarou.mﬁ (baKT N yCnoBusA NOKYMNKN YyKa3aHHOIo ToBapa.
OTcyTCTBI/Ie Yy I'IOTpeﬁl/ITeﬂﬂ OOKYyMeHTa, noarsepxaarLlero CbaKT N yCrnoBud MOKYMKKW TOBapa, He nuiaeT ero
BO3MOXXHOCTU CCbIJ1aTbCA Ha Apyrme gokasaTtesibCTBa npmo6peTeHM;| TOBapa y AaHHOro npoaasua.

MoTpeGuTens He BnpaBe oOTKasaTbCA OT ToBapa Haanexallero kayecTBa, MMEIOLLEro
UHOMBMAYanNbHO-ONpeaeneHHble CBOMCTBA, €CMM yKas3aHHbI ToBap MOXET GbiTb MCMONb30BaH WUCKMIOYMTENBHO
npuobpeTaloLmMm ero notTpedutenem.

Mpu oTkase noTpebuTensd oT ToBapa npodasel, AOMKEH BO3BPaTUTb €My AEHEXHYI0 CyMMY, YniayeHHyo
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacxodoB NpojaBLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHEW CO AHS NpeabsiBneHus notpebuTenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MocneacTeua npogaxum ToBapa HeHaaneXxatwlero kKad4ecrea guCTaHUMOHHbIM crnocobom npogaxwu ToBapa
YCTaHOBJIE€HbI NMONOXEeHNAMU, NnpeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiWwero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

Cratbsa 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenbcTBOM Poccunckom
denepaumum.

Mnasa . 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONMHEHUMU
PABOT (OKA3AHUWM YCNYT)

Ctatbsa 27. Cpoku BbINOSTHEHUA PaboT (OKa3aHuA ycnyr)

1. WcnonHuuTenb obs3aH OCyLWEeCTBUTb BbINONHEHUE paboTbl (Oka3aHWe ycryru) B CPOK, YCTAHOBMEHHbI
npaBunaMn BbIMNONHEHUS OTAENbHbIX BUAOB paboT (okasaHWs OTAEerNbHbIX BWMOOB YCMyr) wUnM LOTOBOPOM O
BbINONHEHNN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHUM paboT (OkasaHUW yCnyr) MOXeT
npeaycmaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHusl ycnyru), ecnv ykasaHHbIMW MpaBunamMM OH He
npegycMoTpeH, a Tawkke CpOK MeHbLlel MpOoOOSPKUTENbHOCTM, YEeM CpOK, YCTAHOBMEHHbIA YyKa3aHHbIMM
npaeunamMu.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensitbCs AaTon (nepvogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMOSIHEHME paboTbl (Oka3aHue ycnyrn) wunu (M) gaton (nepuodom), K KOTOpOM
NCMONHWTENb AOMKEH NPUCTYNUTL K BbINOMHEHUIO paboThl (OKa3aHWUto ycryru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbinonHeHne paboTbl (OkasaHue ycryrv) OCYLWeCTBNAEeTCs No 4YacTam (JocTaBka
nepuoanyeckon nevaTu, TexHU4eckoe obcnyxnsBaHne) B Te4eHne Cpoka EeNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okasaHum ycnyr), OOMKHbI NpegycMaTpmBaTbCs COOTBETCTBYIOLLME CPOKM (Mepuofbl) BbINOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

CrtaTtbs 28. MocneacTBMA HapyLIeHUA UCMOJTHUTENEM CPOKOB BbINONIHEHUA paboT (oKa3aHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - CPoku Hayana u (unwm)
OKOHYaHWS BbINOMHEHWUs paboTbl (OkasaHusa ycnyrn) u (MnM) MPOMEXYTOYHble CPOKW BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unm Bo BpeMsl BbiNOMHEHMSA paboTbl (OKasaHus ycryru) ctano OYeBWAHbIM, YTO OHa He OyaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpPY BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-®3)

Ha3HauYWTb UCMOSNHUTENO HOBbIN CPOK;
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbIMNOJIHEHNE paGOTbI (OKa3aHl/Ie yCJ'IyFVI) TPeTbUM Nnuam 3a pasdymMHyro UeHY Uin BbINOJTHUTL ee
CBOMMU cunamm n I'IOTpe6OBaTb OT UCnoJsiHnTena Bo3MeLleHNA NOHECEHHbIX pacXoaoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMNHEHNe paboThbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOIHEHUWN PaboTbl (OKa3aHUM ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHMSI YObITKOB, MPUYUHEHHBIX €MY B CBSI3M C
HapyLlEeHMEM CPOKOB BbINMOJNTHEHUA paboThl (Oka3aHus ycnyrun). YObITKM BO3MELLAKTCA B CPOKW, YCTAaHOBIIEHHbIE
ONs yooBNEeTBOPEHUS COOTBETCTBYHOLWMNX TpeboBaHmi noTpebutens.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble MOTpeGUTENneM HOBble CPOKM BbIMOMHEHUS paGoThl (OKa3aHUA ycrnyru) ykasbiBaloTcs B
[IOrOBOpE O BbINOMHEHUM paboTbl (OKa3aHun ycryru).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrpaBe NpeabsBUTb UCMOMHUTENO WMHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HAcTOsLLEN CTaTb.

3. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW Yycnyrun), BO3Bpaljaemasi noTpedbuTento npu oTKase oT
NCMONHEHNs 4OroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyu yMEHbLUEHUN LieHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C MyHkTamu 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ipwn oTKase OT UCMOMHEHNs1 AOroBopa O BbIMONHEHMM paboThl (OKa3aHUW yCryrn) NCMONTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMpOu3BeOeHHbIX B NpoLecce BbIMONHeHWA paboTbl (OkasaHusa ycnyrm), a
Takke nnaTbl 3a BbIMONIHEHHY paboTy (OKka3aHHYI YCNyry), 3a UCKIMHYEHUEM Cryyas, ecnu notpebutens NpuHAn
BbINOMHEHHY0 paboTy (OKa3aHHy ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cny4yae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbIMOJIHEHMS paboThl (OKa3aHus yCnyrn) U HasHauYeHHbIX
noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbW HOBbIX CPOKOB MCMOJSHUTENb yhnadvMBaeT noTpebutento
3a Kaxabl OeHb (4Yac, ecrnv CpoK onpeferieH B Yyacax) NPOCPOYKM HEYCTOMKY (MEHK0) B pa3mepe Tpex MpOLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHWst yCnyru), a ecnu ueHa BbiNoNHeHUs paboTbl (Oka3aHus ycryrn) 4OroBOPoM O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obLien LeHbl 3akasa. [IoroBOpoM O BbIMNONHEHWMM paboT
(okazaHum ycnyr) mexgy notpebutenem M UCNONHUTENEM MOXeT ObiTb ycTaHOoBNeH 6Gonee BbLICOKUI pasmep
HeyCTOMKM (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiika (neHs) 3a HapyllueHWe CPOKOB Hayana BbIMOSIHEHUS paboTbl (OkasaHus ycnyru), ee aTtana
B3bICKMBAETCS 3a KaxAbl AeHb (Y4ac, ecrnv CpoK onpeaerneH B Yacax) NPOCpPOYKU BNOTb A0 Havana BbINOMHEHNS
paboTbl (Oka3aHusi yCnyru), ee atana unu npeabsiBneHns notpeburenem TpeboBaHWi, NPeayCMOTPEHHBLIX MYHKTOM
1 HacTosALEel cTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboThl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedefneH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHUS
BbIMOSIHEHNS paboTbl (OkasaHwa ycnyru), ee 3Tana WM npegbsBreHns notpebutenem TpeboBaHMNM,
npeaycMOTPEHHbIX MYHKTOM 1 HacTOsLLEeN cTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrm) unu obLlylo LieHy 3akasa, ecnu LeHa BbINOMHEeHUA OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pa3mep HeycToWiku (NeHW) onpeaensieTcs, UCXo4s U3 LieHbl BbINONHEHWs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHasi LueHa He onpefeneHa, ucxogs u3 obliel LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutens [JOMKHO 6bino ObiTb YAOBMNETBOPEHO WCMOMHUTENEM B [AeHb [0GPOBONBLHOrO
yOoBneTBOpPeHNA TaKoro Tpe6OBaHl/I9| mnm B Q[JOeHb BblIHECEHUA Cy,El.GGHOFO pelwleHuna, ecnu TpGGOBaHI/Ie
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. Tp66OBaHMﬂ HOTpGGMTeﬂﬂ, YCTaHOBJIEHHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar
yOOBNETBOPEHUIO, €Cl UCNONHUTESb OOKaXeT, YTO HapylweHune CPOKOB BbINOJIHEHUA paGOTbI (0Ka3aHVIF| yCﬂyFM)
npounsoLwinio Bcneacrene HeﬂpeOD,ODI/IMOVI CUInbl N No BNHE ﬂOTpe6VITeJ'Iﬂ.

Crtatbs 29. [paBa noTpebuTens npm ob6HapyXeHUM HeAOCTaTKOB BbINONIHEHHOM pPaboTbl (OKa3aHHOWM
ycnyru)

1. MNMoTpebuTtenb npu obHapyXeHUM HegOCTATKOB BbIMOSIHEHHOW paboTbl (OKka3aHHOW yCnyru) Brnpaee Mo
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cBoemy Bblbopy noTpeboBaThb:
6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);
COOTBETCTBYHIOLLIENO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKasaHHOW ycnyri);

©e3B03Me3QHOr0 U3roTOBMEHUA APYroM Bewy M3 OAHOPOAHOro Matepuana Takoro Xe KadyecTBa unu
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [pn aTtom noTpebuTtens o6s3aH BO3BPaATUTbL paHee MnepedaHHyl emy
NCNONHUTENEM BELLb;

BO3MELWEHNA MOHECEHHbIX MM pacxogoB Mo yCTpaHeHU HeOoCTaTKoB BbIMOSIHEHHOWN paGOTbI (OKa3aHHOI7I
ycnyrm) CBOMMM CcunamMum nnn TpetbMun nmuamMmn.

YpnosneTtsopeHue TpeboBaHuin notpebutens o 6€3B03Me3aHOM YCTpaHEHUN HEAOCTaTKOB, 06 M3roTOBMNEHUU
OpYyron BeLM MnM O MOBTOPHOM BbINOMHEHUM paboThl (OKasaHUW YyCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTY B (pOpME HEYCTOMKM 3a HapyLLeHMe CPOKa OKOHYaHWS BbIMOMHEHUst paboTbl (OKa3aHus ycryri).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BNpaBe OTKa3aTbCA OT MCMOMHEHMS 4OroBopa O BbINOMHEHWU paboTbl (OKasaHuwm ycnyru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbINOSIHEHHON paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe oTkasaTbCH
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnv UM OBHapyXeHbl CyLIeCTBEHHble
HeJoCTaTKM BbIMONHEHHOW paboTbl (Oka3aHHOW YCMYrM) UMW MHbIE CYLIECTBEHHble OTCTYMMEHWs OT YCIOBWM
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGuTtenb BrnpaBe noTpeboBaTb TakKe MOSNIHOTO BO3MELLEHUS] YObITKOB, MPUYMHEHHbIX EMY B CBSA3M C
HedocTaTKamy BbINOSNHEHHONW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBMEHHbIe Ofls
YOOBNETBOPEHMS COOTBETCTBYHOLLUX TpeboBaHWin NoTpebutens.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs 4OoroBopa O BbINOMHEHUW paboTbl (OKasaHun ycnyru), a Takke yuntblBaemas npyv yMEHbLUEHUN LieHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkasaHHOW Yycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrn) MM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nubo, ecnv HEBO3MOXHO OOHapPYXXUTb HeAOCTaTKU MPWU MNPUHATUM BbINOMHEHHOW pPaboThbl
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALL MM MYyHKTOM.

MoTpebutens BnpaBe npeabsBNsATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnvu oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBMU B PasyMHbIN
CPOK, B npegenax ABYX feT CO AHSA MPUHATMSA BbINOMHEHHOW paboTbl (OKkasaHHOW ycnyrv) wnum NSt neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUU N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHnTenb oTBeYaeT 3a HegocTaTku paboThl (YCryrv), Ha KOTOPYHO HE YCTAHOBMEH rapaHTUHbIN CPOK,
ecnu notpebutenb OOKaXKET, YTO OHWM BO3HWKNM [0 €e MPUHATUS MM WAW MO MPUYMHAM, BO3HUKLWIKMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBIMEH rapaHTUMIHbBIN CPOK, UCMONMHUTENb OTBEYaEeT 3a ee
HeJoCTaTKW, €Cnn He OOKaXKeT, YTO OHM BO3HUKMM Mocre NpuHATUS paboTsl (ycnyrn) notpebutenem Bcnencreme
HapylweHMss MM npaBuil  WUCMOMb30BaHMSA pe3ynbrata paboTbl (ycnyru), OEWCTBUA TPeTbUX nul  Unu
HenpeogonMMoKn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npefyCMOTPEHHbI AOrOBOPOM rapaHTUIAHBIA CPOK COCTaBNSAET MeHee ABYX NeT (MaTu
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neT Ha HeEOBWXKMMOE WMYLLECTBO) M HedocTaTkM paboTel (ycnyrn) obHapyXeHbl NoTpedbuteneM no MCTeYeHuU
rapaHTUHOIO CpoKa, HO B npefenax ABYyX feT (MATW NeT Ha HeABWXKMMOE MMYLLECTBO), NoTpebuTens Brnpase
npeabsBUTbL TpeboBaHUs, NPeaYyCMOTPEHHbIE MYHKTOM 1 HAacToSALWEeN CTaTby, ECNK JOKaXET, YTO Takne HedoCTaTKu
BO3HUKNU [0 NPUHATUSA UM pesynbTaTta paboTsl (YCnyru) nnm no npudMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHMS CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycryrn) notpebutens BnpaBe npeabsBuTb
ncnonHutento TpebosBaHre 0 6€3B03ME3AHOM YCTPAHEHWUM HEOOCTATKOB, €CINN JOKAXKET, YTO HEAOCTaTKN BO3HMWKIN
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeJoCTaTKN OOHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HEeABWXMMOro MMYLLIECTBA) CO OHS MPUHATMSA pesynbTaTta paboTbl (ycryru), HO B npegernax ycTaHOBIEHHOMO Ha
pesynbTaT paboTbl (ycnyru) cpoka crnyxObl unu B TeYeHWe OecATW feT CO AHSA MPUHATUS pesynbTaTta paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0bbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABajuaTtn OHEW CO OHA ero npeabsBneHus notpebutenem unm obHapyXeHHbI HeJoCTaToK sBMAseTcH
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbiIbopy Bnpase TpeboBaTb:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PACXOdoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMIHEHHON paboThl (OkasaHHOW
YCIyrn) CBOMMU CUraMu unm TpeTbMMn nuuamu;

OTKa3a OT UCMOSTHEHUSI JOFOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpOoKM ycTpaHeHUA HeAO0CTAaTKOB BbINMONIHEHHOW paboTbl (OKa3aHHOW yCcnyru)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B pPasdyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoYeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenemM cpok ycTpaHeHUs HEAOCTAaTKOB TOBapa yka3blBaeTCsi B AOrOBOPE UMM B MHOM
noanMcbIBaeMOM CTOPOHaMU AOKyMeHTe nbo B 3asBNEHUN, HanpaBneHHOM NoTpPebuTenem NCNONHUTENHO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHne NpefyCMOTPEHHbIX HACTOSILLEN CTaTbeil CPOKOB YCTPaHEHWUs HEAOCTATKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW YCryru) UCMOMHWTENb YynnayMBaeT NOTPEOUTEN0 3a KakAbll OeHb MPOCPOYKU HEYCTOWKY
(neHio), pasvep M NOpsAOK WCYMCNEHUS KOTOPOW OMpedensiioTcs B COOTBETCTBMM C NyHKTOM 5 cTaTbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, NnpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUsi oTAENbHbIX TpeboBaHU noTpeduTens

1. TpeboBaHusas noTpebutens o6 yMeHbLUEHMM LieHbl 3a BbINOMHEHHYIO paboTy (oKasaHHyk ycnyry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUIO HEJOCTATKOB BhINOMHEHHONM paboThl (OKa3aHHOW YCryru) CBOUMN CUNamm
UnNu TpeTbMMK NMUAMK, a Takke O BO3BpaTe yniadyeHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUMN
yObITKOB, NPUYMHEHHBIX B CBA3WM C OTKA30M OT MCMOSTHEHMS JOroBOpa, NPeAyCMOTPEHHbIe MyHKTOM 1 ctatbu 28 1
nyHkTamyn 1 u 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHWIO B OECATUOHEBHbIA CPOK CO AOHS
npeabsaBEHNss COOTBETCTBYOLLIEro TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Tpe6OBaHI/IF| I'IOTpe6MTeJ'IF| o0 6e3B803Me34HOM W3rOoTOBIIEHUU p,pyr017| Beln U3 oaHopoaHOro martepuana
TaKoro >Xe kKadyectsa Win O NOBTOPHOM BbIMNOJIHEHUN paGOTbI (0Kasava| yCﬂyFM) nognexat yaoBlieTBOPEHUIO B
CpPOK, yCTaHOBﬂeHHbIVI ana CpPpOYHOro BbIMOJIHEHUA pa6OTbI (OKa3aHI/|F| yCﬂyFI/I), a B Cliydae, ecnn 3TOT CPOK He
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

YCTaHOBSIEH, B CPOK, NMPedyCMOTPEHHbI JOroBOPOM O BbIMOSIHEHWM paboThl (OKa3aHWM yCryrn), KOTOpbIA Gbin
HeHagsieXxalle UCMOSTHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTben CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUN
noTpebuTens UcnonHUTENb ynnayvMeBaeT NOTPeOUTENIO 3a Kaxadbl AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOPSIA0K UCHUCIIEHUSA KOTOPOW ONpPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosiLwero 3akoHa.

B cnyyae HapylLueHWsi CPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosillen cTaTbu, NoTpebuternb Brpase
npeabsBUTbL UCMONHUTENIO MHble TpebGoBaHUS, NPeayCMOTPEHHbIE MYyHKTOM 1 cTaTbu 28 U nyHkTamu 1 1 4 ctatbu
29 HacToswero 3akoHa.

Ctatba 32. MpaBo noTpebuTensa Ha oTKa3s OT MCNOJIHEHUS [OrOBOpPa O BbINOSIHEHUN PaboT (OKasaHUM

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA OoroBopa O BbINOJIHEHUN pa60T (OKa3aHMVI ycnyr) B
noboe BpemMda npu ycnosun omnfatbl UCMOJTHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3aAHHbIX C
NCcnonHeHnem obs3aTenbLCTB No AaHHOMY OOroBsopy.

Crtatbs 33. CMeTa Ha BbiNofIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NpeaycMOTPEHHOW AOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTaBrneHue Takon cMeTbl Mo Tpe6OBaHVIlO I'IOTpe6l/ITeJ'IFI UNn ucnonHuTens obssartenbsHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenMYeHUs TBepAon CMeTbl, a NoTpebuTtens - ee yMeHbLUEHVs, B
TOM 4Y¥Cne B Cryyae, Korga B MOMEHT 3aKrdeHns JoroBopa 1cKnioyanacb BO3MOXHOCTb NPeayCMOTPETb NOMHbIN
06bem nognexawnx BolNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx A4Ns 3TOr0 PacxoAos.

WcnonHutens umeeT npaBo TpeboBaTb yBenuyeHwWst TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB M obopyaoBaHWs, NPefOCTaBNAEMbIX WCMOMHUTENEM, a TaKXe OKa3blBAEMbIX €My
TPETBUMU NULAMW YCINYr, KOTOPOE Henb3s ObiNo nNpeaycMOTpeTb Mpu 3akmioveHun gorosopa. [lpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpebOoBaHWE UCNOMNHUTENb BNPaBe pacTOPrHyTh A4OrOBOP B CyAeOHOM nopsigke.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn BO3HMKNA HEOGXOAMMOCTb BbINOSMHEHUS OOMOMHUTENbHBIX PaboT (OKa3aHWs OOMOMHUTENbHbLIX
yCryr) M no 3TOW MPUYMHE CYLLECTBEHHOrO MpPEBLILEHUS MNPUONU3UTENBHOW CMETbl, WUCMONHUTENb 06si3aH
CBOEBPEMEHHO MpeaynpeanTs 06 3ToM noTpebutens. Ecnu noTpebutens He gan cormacve Ha MpPEBbILIEHUE
NPWUGNM3NTENBHON CMETHI, OH BRpaBe OTKa3aTbCs OT UCMOMHEHUst oroBopa. B aTom cnyyae ucnonHuTens MoxeT
TpeboBaTh OT NOTPEGUTENS YNnaThl LeHbl 33 BbINOINHEHHYIO paboTy (OKa3aHHYH yCnyry).

WcnonHutensb, CBOEBpPeMEHHO He npegynpeavBlLUMin NoTpebutend o HeobXOAUMOCTW NpEBbIEHMUS
NpnénNmnanTensHOM cmeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTkl (ycnyrn) B npegenax
NpnéNn3NTENbLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Crtatbs 34. BbinonHeHne paboTbl M3 MaTepuana ucnosHuTensi

1. UcnonHutenb 0653aH BbINONMHUTL paboTy, ONpeaeneHHyo JOrOBOPOM O BbIMOMHEHUM paboTbl, U3 CBOETO
mMatepuana v CBoMMu CpeacTBaMu, ECriv UHOE He NPeaYCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBUBLUMIA MaTepuan Ofis BbINOMHEHUS paboThl, OTBEYAET 3a ero HeHagnexailee
KayecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOLABL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WCNOMHUTENS oOnfiaynsBaeTcs MNoTpebutenem npu 3akmyYeHWU YyKa3aHHOTO [JoroBopa

www.consultant.ru Crpanuua 30 us 37
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=16.01.2024&dst=100148&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=16.01.2024&dst=100146&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=16.01.2024&dst=100149&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=16.01.2024&dst=100154&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=16.01.2024&dst=100155&field=134

?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIt0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 16.01.2024

MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B OrOBOPE O BbINOJSIHEHMU paboThbl C YCIIOBMEM OKOHYaTENbHOro pacyeTa
npuv Nony4yeHny noTpedbuTenem BbIMOSTHEHHOW NCMONMHUTENEM paboThl, ECNN MHOW NOPSIAOK pacyeToB 3a Matepwuarn
NCMNONMHUTENSs He NPeayCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTPEHHbIX JOFOBOPOM O BbINONHEHUW paboTbl, MaTepuan MoXeT OblTb NPefoCTaBMEH
ncrnonHuTenem notpedutento B kpeauT. MNocneaytoliee n3MeHeHMe LieHbl NPeaoCTaBNeHHOro B KpeaMT Matepurana
NCnonHWUTENs He BrneYveT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepman wuCnonHUTENs U HeobxoguMble [OfS  BbINONHEHMS paboTbl TEXHUYECKMEe CpeacTsa,
WHCTPYMEHTBI 1 NpoYee AOCTaBMSTCS K MECTY BbINOMHEHMS paboT UCNONHUTENEM.

CrtatbAa 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewblo) noTpedbutens

1. Ecnnu pa60Ta BbIMOJIHAETCA NOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) I'IOTp66VITeJ'IFI,
NCNonHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,l/I) N npaBuiibHoOe ero ncnoJyib3oBaHMe.

McnonHuTtenb ob6s3aH:

npeaynpeauTb NoTpebuTens o HENPUroAHOCTU MU HeobPOKa4YeCTBEHHOCTM NepefaHHOro notpeburenem
matepuana (Bewm);

npeacTtaBnUTb OTHET 06 n3pacxoooBaHnm matepuana n BO3BpaTUTb €ro OCTaToK.

B cny4ae nomHom vnn 4acTMYHOW yTpaThl (NOBpEXAeHWs) MaTepuana (BeLum), NPUHATOro oT noTpebuTens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarnom (BeLlbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpedbutens M3roToBUTL M3Lenve U3 OOHOPOAHOro MaTepwana (Beww) B pasyMHbIN
CPOK, a Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Bely) aHanorMyHoro kayecrTsa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) martepuana (Beww), a Takke pacxogbl, MNOHECEHHble
notpeburenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpeaensieTcs, MCXxods M3 LeHbl maTepuana
(Bewwum), cyllecTBOBaBLUEV B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens AomKkHO 6bino O6biTb YO0BNETBOPEHO
ncnonHutTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs unn B AeHb BbiHECEHUSA cygebHoro
peLlueHus, ecnn TpeboBaHne notTpebutens 406pPOBOMbHO YOOBETBOPEHO He BbIfo.

LleHa maTepuana (Belum), nepegaBaeMoro UCNONMHUTENIO, ONpeaensieTcs B JOroBOPE O BbINOMHEHWUN paboThbl
U1 B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKa3e), NOATBEPXKAALLEM ero 3akroyeHue.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YaCTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebutens NpegynpexaeH ncnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a COOOM ero MONMHYK WM YacTUYHY yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornuM ObiTb OGHapyXeHbl npwu
Haanexallen npueMke UCMONHUTENEM 3TOro matepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OO6GsizaHHOCTb WcNonHUTensa UWHdoOpMUpoBaTb NoOTpebuTenss o6 o06CTOATEeNbCTBAX,
KOTOpble MOryT MOBMIMATbL HAa Ka4yecTBO BbIMOSIHAEMOW paboThbl (OKa3biBaeMoOW ycryru) unm noenevb 3a
co6o1 HeBO3MOXHOCTb €e 3aBepLUeHUsA B CPOK
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb ob6s13aH cBOEBPEMEHHO WMHGOPMWUPOBATL NOTPEOUTENS O TOM, YTO cobnoAeHMEe ykasaHui
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOrYT CHU3UTb KAa4yeCTBO BbIMOSHAEMOMN
paboTbl (Oka3biBAEMOM YCNyr) ninv noerneys 3a COO0N HEBO3MOXHOCTb €€ 3aBEPLUEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

Ecnu notpebutens, HeECMOTpPS Ha CBOEBpEeMEHHOe U ODOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHMTENEM, B
pPa3yMHbII CPOK HE 3aMEHUT HEMPUroAdHbI UMM HedoOpOKayeCTBEHHbI MaTepuarn, He W3MEHWT yKa3aHun o
cnocobe BbINOMHEHUST paboTbl (OKasaHWst ycryru) nmbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHMU3UTb KayecTBO BbINOMHAEMOW paboTbl (OKa3biBAEMOW YCryru), MCMOMHUTENb BrpaBe oOTka3aTbCs OT
NCMNOSHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyru) n notpeboBaTtb NOMHOro BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopanok u hopMbl onnaTbl BbINOJTHEHHOW paboTbl (OKa3aHHOW YCIyru)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-03)

MoTpebutens obs3aH onnatuTb OKasaHHblE eMy YCNyrM B Nopsiake M B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OTOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepas B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06a3aH onnaTuTb BbLINOMHEHHYD WUCMOMHMTENeM B MOMHOM 06beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota moxeT ObiTb OnnayeHa UM Npuv 3akndeHun gorosopa
B NOMIHOM pa3mepe unu nyTem BblAayn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOANTCSA NOCPEACTBOM HanU4HbIX UM Be3HannyHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickon ®egepaumu.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWyHOW OpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNUYHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (UCMOMHUTEN), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo NnaTtexHoOMy  areHTy,
OCYLLECTBMAIOLWEMY AEATENbHOCTb MO MNpuemy nnaTexen uUandYeckux nuud, nmbo GaHKOBCKOMY MnaTeXHOMy
areHTy (cybareHTy), OCyLeCTBMAOLWEMY OeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHKax u
GaHKOBCKON OeATENbHOCTU, ECMNW MHOE He YCTaHOBMEHO doeeparbHbIMU 3aKOHAMW UM MHBIMW HOPMAaTMBHBIMM
npasoBbiMM aktamu Poccunckon ®egepaumun. lNpu aTom obssatensctBa notpebutensa nepen npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO npoAasuy (McnonHutento), nubo B
KpeauTHY0 opraHu3aumio, nmbo nnaTexxHOMY areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb Mo npuemMy nnaTexen
dusmyeckmx nud, nnbo GaHKOBCKOMY NNaTexXHoOMy areHTy (cybareHTy), ocyliecTBrnsioleMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 6aHKOBCKOWN AeATenbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Crtatbs 39. PerynupoBaHue okasaHusi OTAENbHbIX BUAOB yCnyr

MocnencTems HapyLLIEHUs YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEeNbHbLIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuUA oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHUS OTAEeNbHbIX BUAOB paboT
nortpebutensam
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BWMOOB YCMYr, BbIMOMHEHUS OTAENbHbLIX BUOOB paboT noTpebutensam
ycTaHaBsnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

Ctatba 40. ®PepepanbHbiii FOCyAapCTBEHHbLIN KOHTponb (Hag3op) B o6Gnactu 3awuTtbl npaB
noTtpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

1. ®depaepanbHbli rOCyQapCTBEHHbLIN KOHTpOnb (Hag3op) B obnactu 3awuTbl nNpaB noTpebutenen
ocywectensieTcs deaepanbHbiM  OpraHOM WUCMOMHUTENbHOW BRacTh, YMNONHOMOYEHHbIM [1paBUTENbLCTBOM
Poccuiickon ®epepaumm (oanee - opraH rocygapCTBeHHOro Hag3opa).

2. lMNpegomeToM depepanbHOrO rocydapCTBEHHOrO KOHTpomns (Hagsopa) B obnacTv  sawwTbl npas
notpebutenen aBnsOTCS:

1) cobniogeHue M3roToBUTENSAMU, UCMNONHUTENAMU, NPOoAaBLAMU, YNONHOMOYEHHBIMU OpraHU3aunaMmn mnu
YMNOMHOMOYEHHBIMW  MHOUBMUAYAmNbHBIMY  NpeanpuHMMaTensaMu, umnopTepaMu, BragenbLuamn arperatopos
obsasaTenbHbIX TpeboBaHW, YCTAHOBNEHHbIX HACTOALWMM 3aKOHOM, ApyruMn deaepanbHbiMW 3aKOHaMU Y UHbIMU
HOpMaTMBHbIMW MpaBoBbIMW akTamum Poccuickonn depepauumn, a Takke aktamu, COCTaBNAlLWMMU MPaBo
EBpasmnickoro SKOHOMUYECKOro Cor3a, perynupyroLmnmMmm oTHOLLEHNA B 06nacTy 3awmTbl npas noTpebutenen;

2) cobniogeHve W3roToBUTENEM, WCMOMHUTENEM (MMLUOM, BbIMOMHAWMM  (OYHKUMM  MHOCTPAHHOTIO
N3roToBUTENs), NPOAaBLOM TpPebOBaHWUW, YCTAHOBIEHHBLIX TEXHWYECKMMMW pernamMeHTaMmu, unmn obsasaTenbHbIX
TpeboBaHuWi, nognexawux NPUMEHEHNIO 0 OHS BCTYNIEHNUS B CUITY TEXHUYECKUX PErNIaMEHTOB B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-93 "O TexXHMYECKOM perynmpoBaHun";

3) cobniogeHve npogasuamm K BriagenbLamu arperatopoB 0b6s3aTenbHbiX TpeboBaHWA K MapkUpoBKe
TOBapoB CpeAcTBaMu naeHTudmkaumm, kK nepegade nHopmaumm B rocygapCTBeHHY0 MHPOPMaLMOHHYO CUCTEMY
MOHWUTOPWHra 3a oO6OpOTOM TOBapoOB, MOANEXalnx 06a3aTeNbHON MapKMpPOBKE CPeACTBaMU MAEHTUdUKaALMK, U
WHbIX TPeboBaHUN, CBA3aHHbIX C 0OOPOTOM TOBApOB, UHOPMALNS O KOTOPbIX MOASIEXUT BHECEHUIO B YKa3aHHYO
rocyaapCTBEHHYH0 MH(OPMaLMOHHY0 cucTemy B cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHOM OT 28 gekabpsi 2009
rogza N 381-®3 "O6 ocHOBax rocyagapCTBEHHOro perynvpoBaHusi TOProBoW OesTenbHocTM B Poccuinckon
depepaumn”, depgepanbHbiM 3akoHOM OT 13 moHa 2023 roga N 203-®3 "O rocygapCTBEHHOM PerynmpoBaHum
npoussoacTea 1 obopoTta TabayHbix M3genuin, TabayHon NpPoayKuMK, HUKOTMHCOOEepXKalen NPOAYKUUN U Cbipbs
ana ux npoussoactea”, PepepanbHbiM 3akOHOM OT 22 Hoa6psa 1995 rogpa N 171-3 "O rocygapCTBEHHOM
perynMpoBaHum nponssoacTea u obopoTa 3TUMOBOro CNUpPTa, ankorofibHOW U CnMpToCcoAepXKaLlen Nnpoaykumm n ob
orpaHuyeHun noTpebneHusa (pacnutus) ankoronbHOM MPOAYKUMM", 3a MUCKMYEHNEM Takux obs3aTernbHbIX
TpeboBaHWI, OTHOCALUMXCA K MpegmeTy pervoHanbHOro rocydapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu
PO3HUYHOW MNPOAAXW ankororibHOM W CAMpTOCOAepXallen npoaykuunm u depeparnbHOro rocyfapcTBeHHOro
KOHTponsa (Haasopa) B obnactu Npou3BoACTBa M 000poTa 3TUMOBOINO CNMpTa, anKorofibHOM U CNMpTOoCcoAepKallew
NpoayKLUUN.

(nn. 3 BBegeH PepepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHmsauma n ocyllecTBrneHve deaepanbHoOro rocyfapCTBEHHOrO KOHTpons (Hags3opa) B obnactu
3awmTbl NpaB notpebutenen perynupytotca PegepanbHbim 3akoHom oT 31 umona 2020 roga N 248-93 "O
rocygapCTBEHHOM KOHTporie (Haa3ope) n MyHuumMnanbHOM KoHTpone B Poccunckon ®enepaumn'.

4. TlonoxeHne o deaepanbHOM TOCYAapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl Mpas
notpebutenen yreepxaaetca NpaButensctsom Poccuiickon ®egepaumm.

5. B nonoxeHun 0 enepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obractu 3awuTbl npas
notpeburtenen ykasbiBalOTCA HAMMEHOBaHUE W CTPYKTYPHbIE 3MEMEHTbl TEXHUYECKOrO pernameHta u (unu)
obsi3aTenbHbIX TpeboBaHMM, Nognexalinx NPUMEHEHMIO 0O OHA BCTYMMEHUS B CUMY TEXHUYECKUX PErnamMeHToB B
cooTBeTCTBMU ¢ PefepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-P3 "O TexHUYecKoM perynupoBaHumn”,
OLEeHKa cobnoaeHns KOTOPbIX OCYLLECTBISETCS B paMkax hefepanbHOro rocyaapCTBEHHOIO KOHTpons (Hagsopa)
B obnactu 3awuTtbl NpaB notpebutenen, a Takke BuObl NPOAYKUUW, sBnsowmnecs obbektamu deneparnbHOro
rocyapCTBEHHOIO KOHTpOns (Hag3opa) B 06nacTu 3awuTtel NpaB noTpeduTenen.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roTOBWUT rOCyAapCTBEHHbIM Ooknag O 3awuTte npas
notpebutenen B Poccuiickon ®enepauun B nopsgke, yctaHoeneHHoMm NpasutensctBom Poccuickon degepaumm.

7. OpraH rocygapCTBEHHOro Haasopa BrpaBe o6pallaTbCs B Cyd C 3asiBNeHWsAMU B 3aluTy npas
notpebutenen U 3aKOHHbIX WHTEPECOB OTAeNlbHbIX MoTpeGuteneit (rpynnbl noTpebuTenei, HeonpeneneHHoro
Kpyra noTpebuteneit), a Takke C 3asBleHUAMM O JNUKBUAAUMM W3roToBUTENs (MCMONMHWUTENs, npoaasua,
YNONMHOMOYEHHOW OpraHu3auuM, umnopTepa, Brnagenbua arperatopa) nMbo O MNpekpalleHUn OeATeNbHOCTY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

UHOMBMAYaArbHOMO npeanpuHUMaTenst (YNoSIHOMOYEHHOro WHAMBUAYyanbHOro npeanpuHuMaTtens) 3a rpyboe
(noBnekwee cMepTb UM MaccoBble 3aboneBaHnsl, OTpaBlieHNs fodei) HapyLleHve npas noTpebuTenei.

8. OpraH rocygapCTBEHHOro Hag3opa B Mnopsiake, YCTaHOBNEHHOM 3akoHoaaTenbCcTBOM Poccunckon
CDe/:Lepame, MOXeT ObITb npuernevyeH cyaom K y4acCcTuio B [ene, a TakKkKe BhnpaBe BCTynaTtb B A€o Mno cBOen
MHUumMaTMBe Unn no MHUUnaTmsee nuu, ydacTBYHOLLUMX B Aene, And Jayn 3aknioyeHusa no geny B Lenax 3awumThl
npae noTpebuTtenen B pamkax rpaxgaHckoro unv agMmMHUCTPaTMBHONO Cygonpoun3BoACcTBa.

9. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMS MO BONPOCaM NPUMEHEHUSA 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccunckon denepaunn, perynupyowmx OoTHOWEHUS B obnactu 3awmThbl
npas notpebutenen.

10. KoHcynbTupoBaHue, NpodunakTUYeckuii BU3NUT, HabnogeHue 3a cobniogeHneMm oGs3aTernbHbIX
TpeGoBaHui, Bble3gHoe obcreaoBaHe MOryT NPOBOAUTLCS dheaeparibHbIMU FOCYAapCTBEHHBIMU YYPEXAEHUSMMU,
NnoABEeAOMCTBEHHbIMU OpraHy rocyapCTBEHHOrO HaA30pa, B NOPAAKE W Cryvasix, YCTaHOBEHHbIX NOMOXEHWEM O
¢henepanbHOM rocygapcTBeHHOM KOHTporie (Haasope) B 06riacTyi 3awuThl Npae notpebutenei.

Cratba 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENSs, NpoAaBua, YNOJIHOMOYEHHOW opraHu3sauumn
MNU YNOJSIHOMOYEHHOro MHAUBMAYyanbHOro npegnpuHUMartens, uMmnopTepa, Bnagenbua arperatopa) no
npegocTaBneHuo MHopMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WNarotoButenb (McnomHuTenb, MpogaBel, YNOMHOMOYEHHas OpraHuWsauus WM YNosfITHOMOYEHHbIN
WHOMBMAOYanNbHBIA  NpeanpuHMMaTens, WMMIOPTEp, BRageney arperatopa) no TpeboBaHuMiO  opraHa
rocyaapCTBEHHOr0 Hag3opa, €ro AOJPKHOCTHbIX 5nl 00si3aH NpegocTaBUTb B YCTAHOBMEHHBLIA WMU  CPOK
OOCTOBEPHbIE CBEAEHMS, [OOKYMeHTauuto, OObACHEHMS B MWCbMEHHOW W (MnM) YCTHOM opmMe ”  UWHYH
MHopMauno, HeOOXoONUMYK AN OCYLECTBNIEHNS OpraHOM roCyAapCTBEHHOrO Hag3opa M ero AOSMKHOCTHLIMU
nMuamm NoSIHOMOYMIA, YCTaHOBIEHHbIX 3aKoHo4aTenbcTBOM Poccuinckon denepaumn.

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtbs 42. YTpaTtuna cuny. - PegepanbHbiii 3aKkoH oT 21.12.2004 N 171-®3.

Crtatbs 42.1. lonHOMO4YUS BbICLUMX UCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOM BNacTu cy6bLeKkToB
Poccuiickon ®egepaumm B o6nactu 3awuTbl npaB noTpedutenen
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCcluniA MCNONHUTENBHLIA OpraH rocy4apCTBEHHOW BMacTM COOTBETCTBYOLWEro cybbekta Poccuiickon
Pegepaumn ocyllecTBnseT MeponpusaTMa no peanusauun, obecneveHuio M 3awmTte npas notpebuTtenen n B
npegenax CBOUX MOMIHOMOYUIA NPUHUMAaET onpefeneHHble Mepbl.

2. B uensax cogewctBus 3awmTte npaB notpebutenen opraHbl WCNOMHUTENBHOW BRactTu CyObLEKToB
Poccuinckon ®depepaunn paspabaTtbiBalOT pernoHanbHble MNporpammbl NO  3awiMTe npaB noTpebutenen wu
0Ka3blBalOT COAEWNCTBME OpraHam MeCTHOro camoynpasfeHus n obLiecTBeHHbIM 06beanHeHnaM notpebutenen
(nx accoumaumam, col3am) B OCYLLECTBNEHUN UMW 3aLUMTLI NpaB noTpedutene.

(n. 2 BBepeH deaepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

3. OpraH rocyAapCTBEHHOrO HaAsopa YTBepXhaeT MeToauMveckne pekoMeHAauun no paspabotke U
peanu3auny perMoHasnbHbIX 1 MyHULUNANbHbIX NpOrpamMm Mo 3awiMTe npas notpebutenen.
(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

CratbAa 42.2. lepepaya ocylecTBIeHUS NOSTHOMO4YMA OpraHa rocyaapCTBeHHOro Hag3opa opraHam
MCNOJTHUTENbHOW BNacTn cybsektoB Poccuitckon ®enepaumm
(BBegeHa d®egepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHomMoums OopraHa rocyaapcCrtBeHHOro Haasopa no ocCyuwlecTBlieHUHo cbep,epaanoro rocynapCrtBeHHOro
Haas3opa B obnactn 3awuThbl npas n0Tpe6V|Tene|7| MOryT nepegasaTtbCA AnA OCYyLWeCTBlIeHUA opraHamMm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

ncnonHuTenoHonm Bnactn cybbektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumnun B nopsgke, yctaHoBneHHom PenepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06wux
npyvHUMNax opraHu3auumn 3akoHoAaTenbHbIX (MPeAcTaBUTENbHBLIX) U UCMONHUTENBbHBIX OPraHOB rOCYAapCTBEHHOWN
BnacTtu cybbektoB Poccuiickon depepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpalieHnn noTpedbutenen
(BBegeHa ®egepanbHbimM 3akoHOM oT 18.03.2019 N 38-93)

1. OBpaLyeHne notpebutenss MOXeT BbITb HaNnpaBneHo B NUCbMEHHOW hopMe Ha ByMaHOM HOCUTene Unu
B 9NEKTPOHHOW (hOpMe B OpraH rocygapCTBEHHOro Haa3opa, MHbIe YMONIHOMOYEHHble doedeparnbHble OpraHbl
WCMNONHUTENBHON BNAacTW, OpraH WCMNOMHUTENbHOW BnacTu cybbekta Poccuiickon Pepepauumn nmbo opraH
MECTHOro camoyrnpaBneHusl.

2. OG6pauweHne notpebutens MoxeT ObiTb HanpaBneHo NO MNO4YTe, C  WCMNOSb30BaHUEM
NHOPMALIMOHHO-TENEKOMMYHUKAUUMOHHON ceTn "UHTepHeT", B TOM u4ucne oduuManbHOro camta opraHa
rocy4apCTBEHHOIO Haa30pa, MHbIX YMONHOMOYEHHbIX dhedeparnibHbIX OpraHoB MCMOMHWUTENbHOW BNacTu, opraHa
ncrnonHutTensHonW Bractn cybbekta Poccuickon ®epepaummn nubo opraHa MeCTHOrO camoynpaBneHus (B
cybvektax Poccunckon ®epepauumn - ropogax depepaneHoro 3HadeHuss MockBe, CaHkT-lleTepbypre wu
CeBacTonone ¢ uncnosb3oBaHneM odMLManbHOro canTa opraHa MEeCcTHOro camoyrnpaBfeHus B cilyyae, ecnun 3T1o
npeaycMoTpeHo 3akoHamu cybbekTtoB Poccuiickon ®epepaummn - ropogos degepanbHOro 3HaveHus MockBbl,
CaHkr-leTtepbypra n CeBactonons), eQuMHOro nopTtana rocygapCTBEHHbIX WM MyHMUMNAmNbHbIX ycnyr nvbo
pernoHanbHOro nopTana rocyAapCcTBEHHbIX U MyHULMNASbHBIX YCNYT, a Takke MOXeT ObiTb MPUHATO NpU NINYHOM
npueme 3asBuTens.

3. B MHOroyHKUMOHANbHLIX LEeHTpax NpegoCcTaBneHns rocyaapCTBEHHbIX U MYHUUUNAnNbHbIX YCIyr MoryT
OCYLLEeCTBNATLCA NpueM obpalleHnin noTpebuTene 1 KOHCYNbTMPOBaHWE NoTpedbuTenern No BONpocam 3aLumnTbl NX
npaB Ha OCHOBaHWW COMMalleHnA O B3aMMOAENUCTBUM  MexXZy MHOroYHKUMOHANbHBIMW  LeHTpamu
NpefocTaBneHns rocy4apCTBEeHHbIX M MyHMUMNasnbHbIX yCnyr u deaepanbHbIMU OpraHaMu MUCNOMHUTENbHOW
BracTu, opraHamu rocygapCTBeHHbIX BHEOMKETHbIX (POHAOB, OpraHaMu rocygapCTBEHHOW BRacTn CyObekToB
Poccunckon ®egepaumm, opraHamm MeECTHOro camoynpaBneHus.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylweHuWe npaB noTpeduTenen, yCTaHOBMEHHbLIX 3aKOHaMu M
MHbIMW HOPMaTUBHbLIMU NpPaBOBbIMU akTamu Poccuiickon ®enepaunn
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB notpebuTenen, YCTAHOBMEHHbIX 3aKOHAMW U WHBIMW HOPMATMBHBIMW MPaBOBbLIMM
aktamu Poccuiickon ®epepaunn, npopasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs OpraHusaumst unm
YNOSTHOMOYEHHBIN MHAMBUAYalbHbIA NpeanpuHMMaTenb, UMMNOPTEP) HeceT agMUHUCTPATUBHYHO, YTOMOBHYIO MK
rpaxgaHcKo-NpaBoOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon depepavumu.

Crtatbs 44. OcyliecTBneHue 3aWmThbl NpaB NoTpeduTenen opraHaMmm MECTHOro camoynpasneHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmTbl npaB notpebuTenen Ha TeppuUTOpMM MyHWULMNANbLHOrO 06pa3oBaHMs OpraHbl MECTHOrO
camoynpaBrieHusi BNpase:

paccmaTpvBaTb OOpalleHuss noTpebutenen, KOHCYNMbTMPOBaTb MX MO BOMpocam 3aluTbl  Mpas
notpedutenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawlatbCs B Ccyabl B 3alMTy npaB noTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen);

pa3pabaTtbiBaTb MyHULMNAbHbIE NPOrpaMmbl Mo 3aliuTe npas NoTpeduTenen.
(ab3ay BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbisBNEHUN No obpalleHnto noTpedbuTens ToeapoB (paboT, ycryr) HeHaanexallero KayecTea, a Takke
OMacHbIX AN XXKW3HW, 300pPOBbS, MMYLLECTBA MOTpedbuTenenm wun OKpyxakwen cpedbl opraHbl MECTHOro
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTta coxpaHeHus: 16.01.2024

camoynpaBfieHUss He3aMeanuTeNbHO u3BellaloT o6 SToM defepanbHble opraHbl UCMOMHUTENBLHOM BRacTw,
OCYLLECTBMAIOLLNE KOHTPOSb 3@ Ka4ecTBOM U 6e3onacHOCTLI0 TOBapoB (paboT, ycnyr).
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpaTtuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.

Crtatba 45. [paBa obwecTBeHHbIX 00beAUHEHMI NoTpebuTenen (Mx accounauum, Cor030B)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 06beAUHATLCA Ha [O0GPOBONbHON OCHOBE B OOLIECTBEHHble 06beAnHEeHUs
noTpebuteneit (Ux accouuauuu, COH3bl), KOTOpPblE OCYLUECTBMNAKT CBOK [AeATeNbHOCTb B COOTBETCTBUU C
ycTaBaMW yKasaHHbIX 06beauHEeHNI (MX accoumaLnii, Co30B) U 3akoHoaaTenscTBoM Poccuiickoin depepauun.

2. ObuwecTBeHHble 0bbeaMHeHus noTpebutenen (Ux accoumauun, cCol3bl) ANA OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB W MHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccuiickon Penepaumm, perynmpyrowmx oTHOWeEHMA B obnactu
3aWuTel NpaB noTpebutenen;

NPOBOAMTbL HE3aBUCUMYIO 3JKCMepTU3y KadvecTBa, 6GesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHol npogaBuamu (M3roTOBUTENSMMU,
UCNONHUTENAMMU) MHAOPMAaLUM O HUX;

OCyLLeCcTBNATb OBLLECTBEHHbIA KOHTPOMb 3a cobnogeHnem npas noTpebuTtenein nm HanpasnsTb B Oprad
rocy4apCTBEHHOrO0 Hag3opa W opraHbl MECTHOro camMoynpasneHus uHopmaumio O akTax HapylweHwrd npas
notpebutenen Ona NpoBeAeHUS MPOBEPKUM ITUX (PAKTOB W MNPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHu npas notpebutenen B npegenax MOMHOMOYMIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBeaeHUN IKCnepTu3 No aktam HapyLleHun npae noTpebutenen B cBs3un ¢ obpalleHnamm notpebutenen. MNpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0bLiecTBeHHbIE 06beanHeEHMA NoTpebuTenen (Mx accoumnanmm, cotosbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCNOMHWUTENEN, MPOOABLOB, YMNOMHOMOYEHHbLIX OpraHu3auuMi unm
YMNONHOMOYEHHbIX  WHAMBUAYamNbHbIX  NpeanpuHUMaTtene, MMMopTEPOB)  NpeacTaBneHUEe  [AOKYMEHTOB
(BbIMONHEHWE OEWCTBUI), 00A3aHHOCTL NPeACcTaBneHus (BbIMOMHEHNS) KOTOPbIX No TpeboBaHMo NoTpebutens He
yCTaHOBMEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHdOpMaLmMio O npasax notpebutenerd U 0 HEOBXOAMMbLIX AENCTBUSIX MO 3aluUTe ITUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCNEAOBaHUMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHY
nHdopmaumio, Kotopas OygeT crnocobCcTBoBaTb peanu3auum npaB W 3aKOHHbIX WHTEPEeCcoB noTpebutenew.
My6nukyemble obLWecTBEHHbIMM OObeaMHeHUsAMU noTpebuTenen (Mx accoumauusiMu, CoK3amu) pesynbTaThbl
CpaBHUWTENbHBIX NCCIeA0BaHNI Ka4ecTBa TOBapoOB (paboT, yCcnyr) He ABNAIOTCA peKknamo;

BHOCUTb B peaepanbHble OpraHbl UCMOMHUTENbHOW BNacTu, opraHM3auny npeanoXeHus o NpUHATUN Mep no
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), No NPWOCTaHOBEHWIO NMPOM3BOACTBA WM peanu3auun TOBapoB
(BbIMONHEHMA paboT, oOKasaHWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUMX NPeabsABnsieMbiM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHWYECKOM perynmpoBaHun obs3atensHbiM TpeboBaHMsAM;

BHOCUTb B OpraHbl MNpoKypaTypbl M deaeparnbHble OpraHbl UCMNONHUTENbLHOW BracTu maTepuansl O
npuerie4eHnn K OTBETCTBEHHOCTU JUL, OCYLLEeCTBNAKLWNMX Npon3BoACTBO U peann3aunto ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, oka3aHue yCryr), He COOTBETCTBYIOLIUX NPEObSBISEMbIM K HAM 00si3aTenbHbIM TpeboBaHMsM, a Takke
Hapywarwmnx npaea n0Tpe6V|Tene|7|, YCTaHOBJIEHHblE 3aKOHaMMN U UHbIMW HOPMAaTUBHbIMU NMpPaBOBbIMW aKTaMu
Poccuiickon depepaumuy;

06pau.|,aTbc;| B OpraHbl NpoKypaTypbl C ﬂpOCbGQMM NPUHECTUN NpPoTeCTbl O NPU3HAHUN HeaencTBUTENbHLIMA
aKTOB (bep,epaanblx opraHos NCMOSHNTENBHON BRacTW, akToOB OopraHoB NCMONHUTENBbHON BRacTu Cy6'beKTOB
Poccunckon <Dep,epau,m/| M aKTOB OpraHoB MeCTHOro camoynpaslieHud, npoTuBopevawmnx 3akKoOHaM U WHbIM
perynmpyrowmm OTHOLLIEHNA B obnactu 3alumThbI npas FIOTpGGI/ITeJ'IeVI HOpMaTMBHbIM NPaBOBbLIM akKTam Poccurickon
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denepaumu;

obpawatbcs B cyabl C 3asiBNEHUSMU B 3aliMTy npaB noTpebutenert m 3akOHHbIX MHTEPECOB OTAENbHbIX
notpeburenen (rpynnel nOTpebuTenen, HeonpeaeneHHoro Kpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [rOCYyQapCTBEHHOro Hags3opa B (OPMUMPOBAHUM  OTKPbLITLIX U
0o0LefoCTYMHbIX FOCyAapCTBEHHbLIX MHAOPMALMOHHBLIX PEecypcoB B 00MacTu 3awmTbl NpaB noTpebuTenen,
KauyecTtBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3au BBeaeH PenepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B pea. PeageparnbHoro 3akoHa ot 25.06.2012 N
93-03)

CrtaTtbs 46. 3awmTa NnpaB 1 3aKOHHbLIX MHTEPECOB HeonpeaerieHHOro Kpyra notpeéurenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyaapCTBEHHOINO Haa3opa, opraHbl MECTHOrO caMoynpaBrieHusi, obLiecTBeHHble 00beaMHEeHUs
noTpebutenen (Mx accoumauun, cotosbl) BNpaBe MNpeabsiBhsiTb UCKM B Cyabl O NpekpalieHUun NpOoTUBOMpPaBHbLIX
OENCTBUA U3rOTOBUTENS (MCMOMHUTENS, NPOAaBLa, YNOMHOMOYEHHOW OpraHuM3auMnm WM  ynosiHOMOYEHHOro
NHAMBMAYanbHOIO NpeanpuHUMaTens, UMnopTepa) B OTHOLLEHUM HEONPEAENEHHOro Kpyra notpebuTenei.

(vacTb nepBas B peqn. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooOBMNETBOPEHUM TaKOro MUcka cyn 06s3biBaeT NpaBOHAPYLUMTENs OOBECTU B YCTaHOBMEHHbIN CYAOM
CPOK Yepes cpefcTBa MaccoBOW MHpOPMaLIMK U MHBIM cnocobom [0 cBefeHust noTpebuTenei pelueHne cyaa.

BcTynuBliee B 3aKOHHyKO CUNy pelleHne cyda O MpWU3HaHUW AeNCTBUA M3roToBUTENsA (MCMonHWTens,
npogaBsua, YNOSIHOMOYEHHOW OpraHuW3auMnm WnM  yNnoriHOMOYEHHOro WHAMBMAYANbHOro npeanpuHumarens,
nMnopTepa) NPOTUBOMPABHbLIMU B OTHOLLEHMW HeomnpederneHHoro Kpyra norpebutenen obssarenbHO Ans cyaa,
paccmaTpuBaloLllero uMck notpebutens O 3awmTe ero npae, BO3HMKLWIMX BCNeACTBME  HACTynneHus
rpaXkAaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoAasua, YNOMHOMOYEHHOMN
opraHmsaumMm UnM YnNonHOMOYEHHOTO MHAMBMAOYANbHOIO NpPeanpuHMMaTtens, mMmnoprepa), B 4acTu BOMPOCOB,
UMenu nu MecTo Takme [OEeNCTBMS M COBEPLUEHbl NN OHW U3roToBUTENEM (MCMOMHUTENneM, MnpPOAAaBLIOM,
YNOSTHOMOYEHHOWN OpraHu3auuent Unu yrnornHOMOYEHHbIM MHONBMAYarbHbIM NpeanpyHumMaTenem, MMNopTePOM).

OpHoBpeMeHHO C yAOBMNeTBOPEHNEM MCKa, NpedbsABEeHHOro obLwecTBeHHbIM 06 beanHeHneM notpebutenen
(Mx accoumauuen, COH30M), OpraHaMuM MeECTHOro CcamoOynpaBfeHWs B WHTepecax HeonpeaerieHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accoumauum, coosy), opraHaMm MeCTHOro CaMoyrnpaBreHWs BCEX MOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TakKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA U CBA3aHHbIX C pacCMOTPeHMeM gena HeobGXOoAUMbIX pacxodos, B
TOM 4YuCre pacxOdoB Ha NpoBefeHMe HE3aBMCMMOWM SKCNEepTU3bl B CryYae BbISBMEHUS B pe3ynbTaTte npoBeaeHus
TaKoMn aKCnepTusbl HapyLleHus obssaTenbHbiXx TpeboBaHM kK ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 cpeBpana 1992 roga
N 2300-1
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